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REFERENCE MARKS

The following reference marks shall be used in tariffs only to indicate changes in the rates, charges or in the
wording of tariffs:

& or(A) - to denote increases;
+ or(R) - to denote reductions;
A or (C) - to denote changes in wording where neither an increase nor reductions in rates
or charges results therefrom;
® or (NC) - to denote no change in rates or charges;
*or (N) - to denote new rates or charges;
W or (S) - to denote reissued matter
(D) - to denote discontinued rate or regulation. ©)
Issued/Publication 11/26/02 Effective date: 01/13/03

Approved in CRTC Telecom Order #CRTC 2003-23
January 13, 2003
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Connection of customer-provided Channels with P. B. X.
Diagnostic Maintenance Charge..........ccocceverenenenenenicsiennenn
Electrical, connection of ..o,
Four-wire connecting arrangement for use with
customer-provided eqUIPMENt.........cccccvvieeeeieeie e
GENETAL ...ttt
Connection of customer-provided equipment .........cc.ccocvvveennne.
ConStruction Charges ........ccveveeereresesnse s e
Contempra Telephone ... iveiiiecc e
Continuous Property, definition of ............cccocvviiiniiiennenn,
Credit Card SEIVICE ......oov i
Credit DEPOSILS.....c.vevirvereeeerieecie et
Custom Appointment Service Charge.........ccocovrereeieienennenn
Custom-calling Features. .........courvririeie e

See page 5 for explanation of symbols

Item Page
3030.4 193
1010 57
3040 194
1010 57
2170 105
2230 106
3050, 3080 197
3190 263
3200 342
1010 57
2060.2 87
2500.4 168
Article 14 48
2100.3 97
Article 1 42
Article 11 47
1010 59
4040 385
4050 386
4061 390
4030 384
4030 384
2090 95
2500.5 169
1010 57
3040 (4) B. 196
Article 7 44
2070.5 88
2480.2 157
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INDEX

Customer, definition Of ...
Customer-dialed Call, definition of ..........c.cccceveviineiiieneennn,
Customer-dialed Message toll Service .........cccvcvvevvvnieinennnne.
Customer-initiated Termination of Service .........ccococvevrverienns
Customer Liability for Calls........cccccoveveieieieiere e
Customer-provided Equipment

Automated Dialing-Announcing Devices (ADAD) ................
Customer SErViCe, USE OF .......coviciiiiieciec e
Customer Volume Pricing Plan (CVPP) ..o,

See page 5 for explanation of symbols

Iltem

1010
1010
3040 (3)
Avrticle 21
Article 9

4060
Article 8
5040

Page

57
57
195
51
46

388
45
435
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INDEX

Damage to customer’s premises, liability for............ccccoeene.
Damage to telephone equipment, liability for ............c.coceee.
Data Channels, definition of ..........ccccccoivriiiiiniineee
Datapac SEIVICE.......ceiiieieeierieie e ste e et s eneas
Deaf-set Telephone ......ccccveieviecerec e
Default of customer in making payment ............cccocevevvevvivinnnnns
DEfiNItIONS ..ot
Deposits and AIErNAtiVES. ..........cooevrereiiie e
Diagnostic Maintenance Charge..........coccovvrernieneiineneicnennene
Dial Intercommunicating Channels —
see “Intercommunicating Channels with Dial Signaling” .......
Dial PBX SYSIEMS ...ttt
DiIgIPUISE ...
Digital Channel SErvice.........c.ccoovvveieiiicie e
Digital Network Access (DNA) ......cccoovveieieneie e
Digital Network ServiCes ........cccovvveveieeveie e
Direct Inward Dialing.........coceveverenininiesiesieeeseses e se e
Directories
DISHDULION ...eviiecs s
Listings — see “Directory Listings” .........ccccoverevinernieneinennns
OWNETSNID 1t
Directory AAVErtiSING........cccvevrieieriie st
Directory Assistance Service (Long Distance)..........ccoccveevennene
Directory FileS.......coci it
Directory Listings
Emergency Call........cccooooveieiiiiie e
Error of Omissions, liability for ...........cccccoovviiiiiciciiicies
L W L1 1] o PR
FOreign-eXChange .......ccccvvveieeeee e
GENETAL ..o e
Initial Service period for chargeable extra listings..................
MONENTY RALES ...
OmIisSion Of @ LiStING ...c.vevvrviiiiriiiciese e
PIIMAIY ot
Provided without additional charge...........ccocceoeiiiiniiinnnnn
Public Telephone Service.........c.ccocviiiiiiiiinicieee e
Semi-public Telephone Service.........ccooceveveiiveiieiie e,

See page 5 for explanation of symbols

Iltem

Article 16
Article 4

1010

5000

2500.3
Articles 17, 22
1010

Article 7

4040

4010
2350
2470
3290
5026
5025
2341

Article 12
2110
Article 12
2141
2165
1014

2120.2
Avrticle 13
2140
2410
2110
2150
2160
2160
2130
2120
2190
2250

Page

49
43
58

168
49, 53
56

44
385

383
112
156
366
416
413
111

47
98
47

102

104
66

99
48
101
150
98
103
103
103
100
99
105
106

Issued/Publication 07/27/01

Approved in CRTC Telecom Order #2001-638
August 10, 2001

Effective date: 09/14/01



‘ l I l l ‘ I 2' GENERAL TARIFF

CRTC 25520

2 CANCELS REVISION 1 PAGE 21

INDEX

Directory Listings — continued
Special (“Zenith”) Reversed-charge Service.........c.ccocevvvrennas
Termination of LiStiNgS......ccccvevveieiveieiine e
Directory PUIChase ........ccccvcveiiiiieiece s
Disabled — see “Service for use by disabled”
Discount SUbSCIIPtion SEIVICE ........ccvovvvrviieeeeieieee e
OVEISEAS ...ttt
DiSpUute PrOCEAUIE .......cveueiviieiieieiseies e
Distance Charges
EXEra-eXChange.......cccovriiiiiiiiiere s
GENEIAL ...

Distance, foreign exchange ........cccccvevene s
Distance measurement
INEra-EXChANGE ....vv e
V-H INter-eXChange ......c.coevvierenese e
V-H message toll........oovvvivriieceeeece e
Drop-Service Charge
Multi-point Telephone Service..........ccovvvireieiineineieiciens
Duplex Operation, definition of ...........ccocoovviniiiiniiiiice,

See page 5 for explanation of symbols

Iltem

3180
Article 21
2161

3110
3120
Article 10

2390
2380
3260
2400
2410.6

2380
3270
3090

3290
1010

Page

262
51
104

205
207
46

148
148
147
148
150

148
359
198

366
58
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INDEX
E
Item Page

800 Service Canada.........ccccuveiueiieeiiee e 3220 350
800 Service Canada-United States ........c..ccovvveveienenensenieennans 3240 355
800 Service Canada-OVersEas..........ccovuiererirerieeseneeesenenennns 3250 355
Effective Date 0f Changes.........cccoceveiiieiisie e Article 2 42
Electrical energy, responsibility for supplying.......c.ccccccevvrnenen. 1011.3 64
Electrical and acoustical connection of Customer-Provided

Terminal eqUIPMENt .......ccooi e 4050 386
Enhanced Service, definition of ...........ccoeveeiiiiivce e 1010 58
Entry to customer’s premises, right of .........cccocveiiiniiinnnn Article 5 44
Equipment, Company’s ownership of ..........cccceovvninninnecnnn, Article 4 43
Equipment for customers with impaired hearing ............c......... 2500.3 168
Equivalent numbers, listings Of ..o, 2110.6 98
Equivalent Service

Definition Of ......ccooviiiiiee e 1010 58

LIStING OF v e 2110.6 98

REEE .ttt 2040.5 84
Error in Listing, liability for.........cccoooiviiviiiieecece e Article 13 48
Exchange, definition of ..........cccccoov v 2000.1 81
Exchange Area

DEfiNItION ..o 2000.1 81

Right of Company to change..........cccccvrevnineiiineeee 2000.2 81
Exchange Radio-telephone Service.........c.ccooeeeieiiicicnciennne 2440 153
Exchange Rate GrOUPS .......coevererenireiieee e 2030 82
Exchange Service, general ...........occocoeieninieniience e 2000 81
Exchange Service Rates, primary.......ccccooevvevevenesesesinsinannas 2040 84
Exchanges, liSt Of ..o 2030.2 83
Extended-area SEIVICE.......ccovvrieiiierieie e 2000.1 81

Weighing faCtor.........ccoeieiericie e 2030.1 82
Extra-exchange Distance Charges.......cc.cceovevververeneresesinsinnnnns 2390 148
EXEra LIStINGS voivviveieeeieeee e nne 2140.1 101

BUSINESS. ...eveevieeeie ettt sne e 2140.2 101

Initial Service Period..........ccocvvveiereninie e 2150 103

MONENTY RALES ... 2160 103

RESIABNCE ..ottt 2140.3 101
See page 5 for explanation of symbols
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INDEX

F-H

FACTITIES ...
FaX SEIVICE ...viviiiiieticieees e
Fire emergency liSting......cccccovvveieiicieeiere e
Five & Ten, Night & Day Plan.........ccccccceveveieieninie s
Flat-rate Service

DEfiNItION ..o

List Of primary SErviCes .......c.cvvevrieereiesese s

Resale prohibited..........ocooviiieini

USE OF 1
Foreign-exchange Service and LiStings.........ccoceovenviinnnecnnen.
Four-party Service

AdVICE 10 CUSIOMENS ...ttt e

Four-wire connecting arrangement ...........ccocvevvevveneresesesennens
Fringe Radio Service — see

“Exchange radio-telephone Service”.........ccooevvverievivniviinnnnns
General Terms and ConditioNnS.........ccocevvviererineneienense e,
Grade of Service, definition of ...
Handicap Services — see “Services for use by disabled”
HaNASTree UNItS.......coveveiii e
Hazardous Locations, SErVICe at..........cccoeverenerenenesieieneene
Harmony Telephone ...
Hearing/Speech Impaired — see “Service for use by disabled”
Highways, CONStrUCtION ON.........ccceiviiiiicieccce e

See page 5 for explanation of symbols

Item

Avrticle 4
3195
2120.2
3125

1010
2010.2
Article 8
Article 8
2410

Avrticle 6
2310.3
Article 8
4061

2440
1011
1010

2500.4
1011.2
2500.8

2090.5

Page

43
339
99
207.1

58
81
45
45
150

44
109
45
390

153
64
59

168
64
170

95
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INDEX
|
Item Page
Indebtedness to COMPANY .......ccoeiriiiiieiineeee e Articles 3 & 22 43, 53
Independent Company, definition of ...........c.ccoc i, 1010 59
Individual and Party line Service

GENETAL ...t e 2310 109

RALES ...t 2330 109

REGUIALIONS......c.oeveccece e 2320 109
Information Service (Directory Assistance)

Error, liability fOr ..o Article 13 48
Initial Service Period (minimum contract period)..........c.ccce.... Article 20 51
Inside Wiring

Charge for rearrangement

BUSINESS. ...ttt s 2080.2 (d) 91

RESIABNCE ...t e 2080.2 (d) 91

Concealed and eXPOSEd .........ccceivieireieeieeie e 2100 97
Installation by COMPAaNY .......cccccvvevieiiieiese e Article 4 43
Installation by Customer

FaCIIITIES .. Article 4 43
Intercommunicating Channels and equipment ............ccccceveee. 4010 383
Automatic or manual Signaling.........cccecvevvererenerienese s 4020 383
Interconnection — see “Connection of customer-provided

BQUIPIMENT L.ttt e 4010 383
Inter-exchange
Inter-communicating Channels ..o 4010 383
Inter-exchange distance Charges.........c.ccovvererinieenenc e 3260 358
INter-eXchange SEIVICES .......cccveeeierieicie e 3000 192
Interference with equipment or Wiring........cccccovevvveieincnennn, Article 8 45
INtErest 0N DEPOSIES....cvevveiierieirere et 1012 64
Interior construction and Wiring .........ccocveevvivvveerereneseseseneenns 2100 97
Internet Service Provider (ISP) Link Service........ccccoevvvvvrennn. 2700 178
Inter-Office Digital Channels..........cccccooveveivicni i, 5041 439
Interruption to Service

Liability and allowance ............ccoeviriinineiiccese e Article 15 48

Right of O.N.Tel.c..ciiiiii s Article 22 53
Intra-exchange Distance Charges..........ccovvvveeieienene e 2380 148
INWats (See 800 SEIVICE)......ccerererieiiierie et 3220 350
See page 5 for explanation of symbols
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INDEX
J-L
Item Page

Jack and Plug EQUIPMENT .........cccoveiiiiiiierceeee e 2460 155
Jacks for Primary Exchange Service ........ccocoveveveneiesesinnnnn, 2050 87
Late-Payment Charge........cccoeveveveineieieeieceese e 1013 65
Lease of Channels

Signal TransSMiSSION ......cvcveieriererese s 4070 391
Lessee, definition Of ... 1010 59
Liability

Limitations of COMPANY..........ccocvirrieiiniiiineseeesceees Articles 13 48

14 & 16

Of Customer for CallS.........ccocvvvvviiniieee e Avrticle 9 46

Overbilled or Billed in EFror ..........cooeeeieneiiieieeeieceee Avrticle 19 50

Unbilled or Underbilled...........cooiiiiiiiiiieeieee e Article 18 50
Limitation of O. N. Tel’s Liability ........ccccooiiniiiiniiii Article 16 49
Listings, Directory — see “Directory LiStings: ..........ccccvvvrvernnnn. 2120 99
Local Call Charge

PUblic Telephone. ... 2210.4 105
Local Channels.........coviviiiiieeec s 2400 148
Local Channel with an Inter-exchange Channel........................ 3280 364
Local Intercommunicating Channels............ccoevvevviveveiencnennnns 4010 383
Local Message, definition of ...........cccceveveiiiiniinncece, 1010 59
LOCAl DISLANCE. .....eviieeieieeieeeie e 2400 148
Local Service Area

DEfINITION 1o s 2000.3 81

Right of Company to change..........cccevereiiienineiieeeee e 2000.2 81
Locality RAte Ara ......cccoeiviieie i 2390 148
Logic Handsfree UNit ... 2500.4 (a) (2) 168
Long Distance Directory Assistance Service .........cccoevvvevernnn. 2165 104
Long Distance Service — see “Message toll Service™................ 3010 193

See page 5 for explanation of symbols
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INDEX

Main Telephone (Main Station), definition of................cc.cc......
Main Telephone Service, definition of .............ccccoovviiiinen,
Maintenance and Installation of Equipment by Company.........
Manual Signaling on Intercommunicating Channels ................
Meridian Norstar Modular Key Telephone System..................
Meridian Norstar Plus Modular ICS Telephone System...........
Meridian Norstar 308 Compact Key Telephone System............
Message, definition of ...
Message-rate Service
Definition ...c.ocieciie e
Limitation as to furnishing ...........ccccooeionininiiiiie e,
Resale prohibited...........cocoiiiii
USE OF e e
Message Toll Service
AdVaNTAge SEIVICE.....uciviviiriiieie e
Billing Arrangements .........cccocevevienesese e e
Canada-Alaska rate schedule...........cccoooviiiiniininieneee
Canada-Hawaii rate schedule ..o
Canada-Northwest rate schedule 1..........cccooeovineinieneiienn,
Canada-Northwest rate schedule 3..........ccocvevviivein i
Canada-United States rate schedule ...........cooeveviieicinicinnnnns
TransCanada Schedule ...,
Chargeable DUration...........ccoeveiiiieneie e
Charge for Calls
COlECE CallS ....eoveiiieieicie e
Liability of Customer for..........cccocvvieiviiiiecieceece e
Operator Completion.........ccoceviveiiiie s
Class Of SEIVICE......ccvriiriiiree e
Collect Calls, Billing Arrangements...........cccccvvevvevriveivereereennns
Customer-dialed ..........coeiiriinee e
Day, Night, and Sunday rates and rate periods.............c.c.......
GENETAL ..o
MESSENGET SEIVICE. ...ttt
OVEISEAS ...ttt ettt ettt et bbb ne e
PersON-t0-PeISON. ......cccuiiiiiiiiiesie et
Service Arrangements .........cccouevererenienereeee e
ATFCIATL o
Special Reversed-charged (“Zenith™) Service..........ccccevevvenne.

See page 5 for explanation of symbols

Iltem

1010
1010
Article 4
4020
2351
2353.1
2351
1010

1010
2010
Article 8
Article 8

3130
3050
3160
3170
3145
3145
3150
3140
3020

3080
Article 9
3080
3040
3050.1 (b)
3040 (3)
3030
3010
3060
3190
3040.1 (a)
3060
3200
3180

Item

Page

60
60
43
383
126
136
126
60

60
81
45
45

197
260
261
256
258
259
255
193

198

46
198
194
197
195
193
193
197
263
194
197
342
262
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Message Toll Service (continued)

Station-t0-Station SErVICE ........cccvvvvvie i

TransCanada Rate Schedule..........ccoocvviviviniicee e,

Two-point, Service (general)........cccoevreiineinneieee
Messenger Service

COlIECt CallS ...

Message TOll SEIVICE .....ccvvviviecicecce e
Method of Operation — Exchange Service..........ccccovvverveivnnnnnn,
Miscellaneous EQUIPMENT .......cccocvvveiiiieie e
Mileage Charges — see “Distance Charges” ..........cccvevrvrrvnnnn.
Mileage Measurement — see

“Distance Measurement”.........cccoceveireniineneise e
Minimum Contract, Period........ccccvvovrrrieeriererene e
Mobile Unit, definition of .........c...ooveieiiiiiie e
Monthly and Toll Charges, payment of...........ccccocevvvniiinnnnn,
Monthly Distance Charges — Inter-exchange Channels.............
Move same premises — see “Change of location of

BOUIPIMEBNE Lttt e
Multi-party Service — see “Four-party Service” ..........ccocvevenenn.
Multi-Termination Unit..........ccoovvrviininnininncsenscsescsens
Meridian 8000 TelePhOne ........ccccvveviviiirciceeee e
Meridian 8003 TelePhONe .......cccocvvvivrivireeeeee e
Meridian 8009 Telephone ........cccccvvvvvviviecieecee e
Meridian 9216 Telephone ........cccccvvcvvvvivineieeeee e
Meridian 9316 Telephone .........ccccooeiviriininceeees
Meridian 9417 Telephone ........cccocvveirineiniieeeecns

See page 5 for explanation of symbols

3040 (2) (b)
3140
3070

3050.1 (b)
3060
2060
2450

2380.2
3090
3270

Article 20
1010
1013
3280

2080.2 (d)
2310.3
5000
2500.12
2500.13
2500.14
2500.15
2500.16
2500.17

195
255
198

197
197
87
155
148
198
359
51
60
65
363

91
109

172
172
173
174
174
175
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INDEX

N-O

Network, definition of ...,
New Year’s DAY ateS .......ccccuvveiirierieeniiieeseesiiesssieessneesniessiee e
Non-published liSting .........cccooeiiiiniiiiecc e
Non-standard equipment, minimum contract period.................
NOISTA ...
Norstar Plus Compact ICS Telephone System..........ccccccevevnnee.
Northwest Rate SChedule ...
NSF Cheque Charge.........ccovreiiniic e
Number, telephone, right of Company to change..........c...........
Objection by customer to statement of account.............c..c........
Obligation t0 Provide SErViCe.........ccooeuirierererenicreseeeeeeie e
Offensive language prohibited ..o,
O.N.ATM SEIVICE ..cuviiiieieiie et
Omission of listing

CUSTOMEI™S TEQUEST.....eevivieieiee ittt

Liability fOF .ovocviiicice s

MONthlY RALES .....veivivieieeieece s

Ontario and Quebec Distance Charges —

Teletype-grade Channels.........cccocvvvviviveenieere e
Ontario and Quebec Distance Charges —

Voice-grade Channels ..........cccoeiiineiieneine e,
O.N.Tel BUSINESS Plan .......ccccooiiiiiiiiiiiereeie e
O.N.Tel Business Plan Entry..........ccococeeeneiinienieie e
O.N.Tel 800 BUSINESS Plan...........ccccoeriiiieiiniiiee e
O.N.Tel Initiated Changes in Telephone Numbers and
Service Arrangements .........ccceveverereseseereeieee e seesie e
O.N.Tel Initiated Suspension or Termination of Service ..........
O.N.Tel Points Reward Plan ..........cccooeivienniinennienece e,
O.N.Tel Values Residential Savings Plan ...........ccccccocovevvvnnnnne.
O.N.Tel Right to Enter Premises........cccvevvveveiveiverereneseeseenens
O.N.Tel FaCIITIES ..oveeeveeseesecieeeee e
Operator-assisted Message Toll Service..........cocoevvevvvrvrnennnne.
Other companies’ facilities, use by Company ...........ccccceeeenen.
Other Services and Facilities (General)..........cccccooeverencinnenne.
Outdoor TelephONES ........ccviiiiiiee e
Overseas Service

GENETAL ...t
Ownership of facilities used to furnish Service..........c..cccovneeee.

See page 5 for explanation of symbols

Item

1010
3030
2160
Article 20
2355
2352.1
3145
1016
Article 14
Article 10
Article 3
Article 8
5050

2110.4 (b)
Article 13
2160.6

3280.2 (b)

3280
3130
3250
3230

Article 14
Article 22
3106
3105
Article 5
Article 4
3040 (2)
2090.5
4000
2500.2

3190
Article 4

Page

60
193
103

51
145
129
256

67

48

46

43

45
444

98
48
103

364

363
208
355
351

48
53
203
202
44
43
194
95
382
167

263
43
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INDEX

Partial temporary disconnection of Service..........c.ccocvevvirennne
Party-line Service
GENETAL it

Payment for Service — see “Accounts, payment of”.................
Payment 0f Charges .......cccevereieierise s
Payment Time Limit......cccccooviiiiiniinsrsesece e
P.B.X., definition Of ........cooviiieiiicce e
Person, definition Of ..o
Person-t0-person SEIVICE. ...
Points Reward Plan ...
Police emergency liSting .........ccocoveiiriiicie e
Premises

DEfINItION .o

Liability for damages.......cccccevvevevirenieninse e

RIGht OF ENEIY ..o
Primary Exchange Services

DEfiNItiON ..o

Primary LiStINg.......covoiririiiiiireiesee e
Primary EXChange ServiCeS.........couvvirerninenienese e
Private Branch Exchange Service
GENETAL ...t e
Rates and Charges .........ccoeeeeiriene e
Additional Telephones — General..........cccccccevevenieiene e,
Dial PBX Systems
SX-B0™ e
NO SX-200™......oororeieeeeeeeee s
Trillium TalKto 616 .......ccoovviiirieiiieee e

See page 5 for explanation of symbols

Iltem
2070

2310.2
Article 8
1013
1013
Article 17
1010
1010
3040.1 (a)
3106
2120.2

1010
Article 16
Article 5

2010.1
2040
2130
2010

2340
2350
2360

2350
2350
2350

Page
88

109
45
65
65
49
60
61

194

203
99

61
49
44

81
84
100
81

110
112
147

112
116
125
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INDEX

Private-line Service — see “Intercommunicating Channels”......
Private Property, CONStruction 0N ........c.ccooevevevennsiesesesnennas
Private Right-of-way, charge for.........ccccooiveiiiiii i
Provision of electric energy........ccccevvevevveievcnie s
Public Thoroughfares, construction on...........c.ccocevevvivivsivinenns
Public Telephone Service
Contract ArrangementS.........covvereerereineneese e
EQUIPMENT ..o
GENEIAL ..o e
LSTINGS .ottt
Rates and Charges .......c.ccoveeeiiriere et
TOH Telephones. ......ccouiiiiiie e
PUSN-TONE .o

See page 5 for explanation of symbols

Item

4010
2090.8
Avrticle 3
1011.3
2090.3 (a)

2180
2200
2170
2190
2210.4
2220
2470

Page
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96
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105
105
105
105
105
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INDEX
R
Item Page

Radio-telephone Service — see

“Exchange radio-telephone Service”..........cccocevevevenenesnnnenn, 2440 153
Rate groups, EXChanQe.........ccccviiieiiiiecieeie e 2030 82
Rate periods — Message Toll Service ........ccoceveveveiciciininnnnas 3030 193
Rate schedule for Primary Exchange (Local) Service............... 2040 84
Rates, effective date of Changes .........cccccvvevvvivviv s, Article 2 42
Rearrangement of equipment by customer prohibited............... Article 8 45
Receiver-amplifier eqUIpMeNt.........ccocoveivineinnereee 2500 167
Reference of calls — Suspension of Service..........cccccvcvneinen. 2430.3 152
Refunds in Cases of Service problems............ccccoovvininninenn Article 15 48
Repairs and Maintenance, expense of ..o Article 4 43
Resale of Service prohibited............cccooeiiiiiiiiiiceee, Article 8 45
Residence EXtra LiStiNG........ccocooireiineiiieie e 2140.3 101
Residence Rates, application of.............ccccccevvviiiiiiicieciccecenn, 2300 108
Residence Service

Classification Of........c.ccooviiiiniiiie e 2300 108

USE OF e Article 8 45
Residential Canada Unlimited Plan.............ccoo.cooovvorvverereeennne. 3116 206.1 ©
Residential Toll 9.9 cent Plan.........cccocovviiinvinennienee e 3115 206
Responsibility for payment of charges — see

“ACCOUNtS, PAYMENT OF ... 1013 65
Restoration of Service — see “Service charge” ..........ccoeevveenne 2070.1 88
Restrictions on Use Of SErVICe .......ccoveeieie i Article 8 45
Restrictions on use 0f ADADS .........ccocveiinieiinieiee e 4060 387
Reversal of Charges

Ship and Aircraft SErVICe .......cccvvvviie i 3140 255
Reversed-charge Service, Special ........ccccccoevveveieniiieienieiennnns 3180 262
Right of Company to change telephone number

and serving central office ......ccccovvevverevcni s, Article 14 48
Right of entry to customer’s premisesS........ccocevvvervresvsnsnannns Article 5 44
Right-of-way, charge for ... Article 3 43
Roadways, CONSIIUCLION ON.........ccoveiiiriiircriec e, 2090.3 (a) 95
ROUNAING RUIES ..o 1015 67
See page 5 for explanation of symbols
Issued/Publication 07/27/01 Effective date: 09/14/01

Approved in CRTC Telecom Order #2001-638
August 10, 2001



GENERAL TARIFF

2 CANCELS REVISION 1 PAGE 33

INDEX
S
Item Page
Sale Of TariffS.....oooiei e 1014 66
Satellite Termination Charge..........ccooevvvivevieievcne e 3300 367
Semi-public Telephone Service
Contract ArrangementS.......ccvvvvveriieeniienineesre e 2240 106
EQUIPMENT ...t 2260 107
GENETAL ...t 2230 106
TS (1o TS 2250 106
Rates and Charges .......cocevvereirenieireeseeeseese s 2270 107
Service Charges
Custom Appointment Service charge..........ccocoovevneneicnenn 2070.5 88
Elements of WOrk Charges..........cocoeierinineniciencne e 2080 91
Extra-Exchange Distance Charges .........cccoceveeeierenienesenienn 2390 148
GENEIAL ...t e 2070 88
Message Toll Rates
TransCanada Schedule ...........ccccoveiiiiiiiiiee e 3140 255
Canada-Northwest Schedule ..o 3145 256
Miscellaneous EQUIPMENt ........ccccvvvrrnieneceeree e 2080 91
Payment Of .....cvoii e 1013 65
Public Telephone Service.........cccovvvvivivscesiecere e 2210 105
Push-Button Dialing
Touch-Tone Ling Feature.........ccocvvveveveeenieeieenene e 2470 156
Touch-Tone Set Feature .........coovieeieieneie e 2470 156
Telephone Station Equipment
Contempra Telephones.........cccceveiiieiiiiice e 2500.5 169
500-type Telephones ........cccccviiiviiciicee e 2500.1 167
Outdoor-type Telephones.........ccccvvvveiicieeiicic e 2500.2 167
Signature Telephones ........cccccevvveieciiececce e 2500.6 169
SOI0 TelEPNONES .....c.veveeirce e 2500.7 170
SPEAKEIPNONES.....c.veveiieiteereeeeie e se e sre e 2500.4 168
Volume-Control
Telephone EQUIPMENL.........ccociiiiiiniiieeeee e 2500.3 168
WOrk-FUNCtion StrUCLUE........ccoveieieiere e 2080 90
Service interruption, liability and allowances for...................... Article 15 48
Service, obligation to furnish ..........ccccooeieii i Article 3 43
Service point, definition ..., 1010 61
Service, termination of ... Articles 21 & 22 51,53
SEIVICE, USE OF ..o Article 8 45
Set — see “Telephone Station Equipment”..........ccccoevvvvvieennne. 2500 167
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INDEX

GENEIAL ...t e

Rates and Charges .........ccovveveieeieieiese e

Reversal of Charges .......cccccvveieiiecesiececie e

Service Arrangements ........cccvveveeeeieeieeresese e sre e

TIMING OFf MESSAGES ..vvviveeeeerieieie e re e
Signal Transmission Channels ..........cccoovveviiicicievcne e,
Signature Telephone........c.ccecvie s
SO0 TEIEPNONE... ..o
SPEAKEIPNONE ...t
Special Needs — see “Service for use by disabled”
Special Reversed-charge Service (Zenith) ...,
Special Telephone Equipment — see

“Service for use by disabled”
Special types of CONStruCtion..........ccocvevvviveeciercne e
Speed CalliNg ......ccviiireieeccce e
Station-to-Station SErVICE ......cccoveereieeneice e
Station, definition Of ...
Strato Plan Service Extension AcCess Service ...........ccooevveennen.
Strato Plan Service EXtension FEatures.........ccoceovereenenieeennn
Strato ROULE SEIVICE.....ccviieieieiee et
Strato Stream SEIVICE .....oevvieie e
SUPPOIT STIUCTUIES ...ttt
Suspension of Service

COMPIBLE ... et

CUSTOMEI’S TEQUEST .....eeivvieririeriie et ste e

Violation of regulations..........ccccceceveveieinie s
SWitCh 56 Data SEIVICE .....c.covvevierieierieise e

See page 5 for explanation of symbols

2100
2480.2 (b)
3040 (2) (b)
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5032

5031

5027
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4500

2430
2420
Avrticle 22
5042
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INDEX
T

Tariffs

Approval by Canadian Radio-television and

Telecommunications COMMISSION ........ccccvrviveneiineisininns

SAIE i
Telephone (station eqUIPMENT) ......covvvereriererie e

L0010 S

Telephone Number Services

DEfiNITION ..o

PrESTIgE ..o s

RESEIVALION......c.viiiieieeseseeie e

Right of Company to change..........ccceveveiiiinineiieieee e
Telephone Service, obligation of Company to furnish..............
Telephone set 10SS Charge.........ccoevereiiiiiiieceeee e
Teletype-grade Channels — Inter-exchange distance..................

Ontario and QUEDEC..........coveveiiicece e
Temagami LaKeS .......cccoevviiiiiieeieesece s
Temporary suspension 0f SErvice ......cc.ccoceveverevceninsie s,
Temporary transfer of calls — Suspension of Service................
Twenty Dollar PIan ...
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Iltem

Avrticle 2
1014
2500

2500.1

1010
2042
2042
Article 14
Avrticle 3
1017
3280
3280
2041
2420
2430
3126
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INDEX
T
Item
Termination of Service
CuStOMEr-INILIAtEA .......vevviirieecie e Article 21
GENETAL ...t Articles 21 & 22
Terms of Service
GENEIAL ...t s 1000
ViIolation Of ... Article 22
Third-party billing — Message toll Service........c.cccecvvvvvrnrnnnn. 3080
Three-way Calling.......coccoviriiniir s 2480.2 (c)
Timing of messages
Ship and aircraft SErvice ........ccccoevveneiiinece e 3200
Toll Charges, payment Of ... 1013
EXCEPLIONS ..ottt Article 17
Toll office, definition Of ... 1010
TOI TESEHCHION ....veee e 2495
Toll Service — see “Message toll Service”.........cccocevvveveinnnnn, 3010
TOH TelePhOnES.......coveiviiiciceereeee e 2020
TransCanada Distance Charges — VVoice-grade Channels.......... 3280
TransCanada rate schedule — Message toll Service................... 3140
Transfer of calls — Suspension of Service .........cccccvvvevcrernene 2430
Trunk-line, definition of .........coooviiiiic e, 1010
RALES ... .ee it 2040
Two-party and Four-party Service
AdVICE 10 CUSIOMENS ...ttt e Article 6
Two-party line Service (continued)
GENETAL ...iviieiecie et e 2310.2
USE OF e Acrticle 8
Two-point Service
Billing Arrangements .........cccovererievenieseseseseeee e 3080
GENETAL ...t 3070
Method of Applying RAteS .......cccovevviivrve e 3090
Rates — Ontario-Quebec Schedule..........cccocoovviviviiiiiienes 3100
INDEX
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Unauthorized attachment............cocooiiininiiiiece e
United States, definition of ...,
Use of customer-provided equipment with the

Company’s faCilitieS.......c.cocvveieiene e
Use of other companies’ facilitieS ..........cccoevveveveviiicinieennas
USE OF SEIVICE ...vivieiieiiecee e
V-H Message Toll Measurement System........ccccvevvvreieerennnn
V-H Mileage Measurement —

Inter-exchange diStance.........cccovveireiiiincinceeec s
Violation of Company’s regulations ............ccccocervnennnennne
Voice-grade Channels —

Inter-exchange diStanCe.........ccoereeieiierene e

Ontario and QUEDEC.........c.coveiieiiee e
V0ICE Mall. .o
V0ice Mail SYSTEMS ......ccviiiieicccce e
Wide-Area Telephone Service

800 SEIVICE...cviivieeieiieieiirie ettt
Wire-centre, definition of ...
Wire-centre area, definition of ..........cccccoevviniiiinnic
Work FUNCEION SEIUCTUE ..o
“ZENITN" SEIVICE .....ciiciiicic e
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Article 8
1010

4030
2090.5
Avrticle 8
3090

3270
Article 22

3280
3280
2491
2354

3210
1010
1010
2080
3180
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45
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