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PART 4 
 
 
 
 

OTHER SERVICES AND FACILITIES 
 
 



 
9. The Company’s liability in the attachment, connection or use by a customer or any other 

person of such customer-provided equipment, apparatus or devices is specified in Article 
10 of the Terms of Service. 

 
Item 4040. DIAGNOSTIC MAINTENANCE CHARGE 
 

1. The customer is responsible for the installation, operation and maintenance of equipment, 
apparatus or devices that the customer provides and which are attached or connected to or 
used with the Company’s facilities and/or equipment. When a repair visit is made to a 
customer’s premises and no trouble is found in the Company’s facilities and/or 
equipment, but such trouble continues to be present when the customer-provided 
equipment is reconnected to the Company’s facilities and/or equipment a charge as 
specified below applies. If, however, the trouble is no longer present upon such 
reconnection, no charge will apply. 

 
For single line residence or business primary 
exchange service customers, excluding data applications ..................................$53.50 
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USE OF CUSTOMER-PROVIDED EQUIPMENT 
WITH THE COMPANY’S FACILITIES 

 
Item 4050. ELECTRICAL AND ACOUSTICAL CONNECTION OF CUSTOMER-

PROVIDED TERMINAL EQUIPMENT 
 

1. Customer-provided terminal equipment of a type which has been certified by the federal 
Department of Industry Canada under the terms and conditions of its Terminal 
Attachment Program, and which bears a label indicating such certification, may be 
electrically or acoustically attached to, or used in conjunction with, the Company’s 
facilities, subject to the terms of the Company’s Tariff, as applicable. 

 
2. The purpose of terminal equipment certifications is to provide uniform standards for the 

protection of the telephone network. Certification is not intended to assure the user of 
terminal equipment any measure of performance or safety. 

 
3. Notwithstanding the terms of this Tariff Item, customer-provided terminal equipment 

which is used to perform any of the following functions may not be attached to the 
Company’s facilities: 

 
a) makes fraudulent use of the telecommunications network in any manner, 

including, without limitation, the following: 
 

1) transmits and/or receives data signals when the off-hook time interval 
lasts less than two seconds; 

 
2) automatically changes from an on-hook mode to an off-hook mode, 

except in response to an incoming call or to initiate an outgoing call. 
 

4. The following miscellaneous terms and conditions are applicable to the connection of 
customer-provided terminal equipment under this Tariff Item: 

 
a) The attachment of customer-provided terminal equipment to the telephone 

network shall be made by means of a Company-provided jack as provided in the 
Company’s Tariffs, except when such attachment is made acoustically or by 
induction. 

 
b) Customer-provided terminal equipment may not be connected to two-party line 

service, four-party line service, multi-party line service or semi-public telephone 
service. As an exception, jack-plug-cord ensemble (telephone extension cords) 
and various plug adapter units may be connected to two-party and four-party 
line service. 

 
c) Customer-provided terminal equipment for call-originating telemetry systems 

may be connected to the Company’s individual-line primary exchange service 
provided that such connection is by means of a Company-provided single-line 
jack as specified in Item 75. 
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