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Containing: 
 
Terms of Service 
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This Tariff, together with other Tariffs of the Company referred to herein which supplement it and are 
governed by it where stated, specifies the rates, charges and terms applicable to service, equipment and 
facilities furnished by the Company. 
 
Any reference to “O.N.Tel” should be read as “O.N.Telcom”.      
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CRTC 6716   General Tariff 
 
 
STENTOR 
CRTC 7400-E   National Services Tariff 
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REFERENCE MARKS 
 

The following reference marks shall be used in tariffs only to indicate changes in the rates, charges or in the 
wording of tariffs: 
 
u or (A) - to denote increases; 
 
Ë    or (R) - to denote reductions; 
 
s or (C) - to denote changes in wording where neither an increase nor reductions in rates 

or charges results therefrom; 
 
l or (NC) - to denote no change in rates or charges; 
 
* or (N)  - to denote new rates or charges; 
 
n or (S)  - to denote reissued matter 
 
(D)  - to denote discontinued rate or regulation. 
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Equivalent Service 
  Definition of ............................................................................  1010 58 
  Listing of .................................................................................  2110.6 98 
  Rate .........................................................................................  2040.5 84 
Error in Listing, liability for ......................................................  Article 13 48 
Exchange, definition of .............................................................  2000.1 81 
Exchange Area 
  Definition ................................................................................  2000.1 81 
  Right of Company to change ...................................................  2000.2 81 
Exchange Radio-telephone Service ...........................................  2440 153 
Exchange Rate Groups ..............................................................  2030 82 
Exchange Service, general ........................................................  2000 81 
Exchange Service Rates, primary ..............................................  2040 84 
Exchanges, list of ......................................................................  2030.2 83 
Extended-area Service ...............................................................  2000.1 81 
  Weighing factor .......................................................................  2030.1  82 
Extra-exchange Distance Charges .............................................  2390 148 
Extra Listings ............................................................................  2140.1 101 
  Business ...................................................................................  2140.2 101 
  Initial Service Period ...............................................................  2150 103 
  Monthly Rates .........................................................................  2160 103 
  Residence ................................................................................  2140.3 101 
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Facilities ....................................................................................  Article 4 43 
Fax Service ................................................................................  3195 339 
Fire emergency listing ...............................................................  2120.2 99 
Five & Ten, Night & Day Plan ..................................................  3125 207.1 
Flat-rate Service 
  Definition ................................................................................  1010 58 
  List of primary Services ..........................................................  2010.2 81 
  Resale prohibited .....................................................................  Article 8 45 
  Use of ......................................................................................  Article 8 45 
Foreign-exchange Service and Listings .....................................  2410 150 
Four-party Service 
  Advice to customers ................................................................  Article 6 44 
  General ....................................................................................  2310.3 109 
  Use of ......................................................................................  Article 8 45 
Four-wire connecting arrangement  ...........................................  4061 390 
Fringe Radio Service – see 
  “Exchange radio-telephone Service” .......................................  2440 153 
General Terms and Conditions ..................................................  1011 64 
Grade of Service, definition of ..................................................  1010 59 
Handicap Services – see  “Services for use by disabled” 
Handsfree units ..........................................................................  2500.4 168 
Hazardous Locations, service at ................................................  1011.2 64 
Harmony Telephone ..................................................................  2500.8 170 
Hearing/Speech Impaired – see “Service for use by disabled” 
Highways, construction on ........................................................  2090.5 95 
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Indebtedness to Company .........................................................  Articles 3 & 22 43, 53 
Independent Company, definition of .........................................  1010 59 
Individual and Party line Service 
  General ....................................................................................  2310 109 
  Rates ........................................................................................  2330 109 
  Regulations ..............................................................................  2320 109 
Information Service (Directory Assistance) 
  Error, liability for ....................................................................  Article 13 48 
Initial Service Period (minimum contract period) .....................  Article 20 51 
Inside Wiring 
  Charge for rearrangement 
   Business ..................................................................................  2080.2 (d) 91 
   Residence ...............................................................................  2080.2 (d) 91 
   Concealed and exposed ..........................................................  2100 97 
Installation by Company ...........................................................  Article 4 43 
Installation by Customer 
  Facilities ..................................................................................  Article 4 43 
Intercommunicating Channels and equipment ..........................  4010 383 
Automatic or manual Signaling .................................................  4020 383 
Interconnection – see “Connection of customer-provided  
  equipment” ..............................................................................  4010 383 
Inter-exchange 
 Inter-communicating Channels ................................................  4010 383 
Inter-exchange distance Charges ...............................................  3260 358 
Inter-exchange Services ............................................................  3000 192 
Interference with equipment or wiring ......................................  Article 8 45 
Interest on Deposits ...................................................................  1012 64 
Interior construction and wiring ................................................  2100 97 
Internet Service Provider (ISP) Link Service ............................  2700 178 
Inter-Office Digital Channels ....................................................  5041 439 
Interruption to Service 
  Liability and allowance ...........................................................  Article 15 48 
  Right of O.N.Tel ......................................................................  Article 22 53 
Intra-exchange Distance Charges ..............................................  2380 148 
Inwats (see 800 Service)............................................................  3220 350 
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Jack and Plug Equipment ..........................................................  2460 155 
Jacks for Primary Exchange Service .........................................  2050 87 
Late-Payment Charge ................................................................  1013 65 
Lease of Channels 
  Signal Transmission ................................................................  4070 391 
Lessee, definition of ..................................................................  1010 59 
Liability 
  Limitations of Company ..........................................................  Articles 13 48 
                                                                                                                     14 & 16 
  Of Customer for calls ..............................................................  Article 9 46 
  Overbilled or Billed in Error ...................................................  Article 19 50 
  Unbilled or Underbilled ...........................................................  Article 18 50 
Limitation of O. N. Tel’s Liability ............................................  Article 16 49 
Listings, Directory – see “Directory Listings: ...........................  2120 99 
Local Call Charge 
  Public Telephone .....................................................................  2210.4 105 
Local Channels ..........................................................................  2400 148 
Local Channel with an Inter-exchange Channel ........................  3280 364 
Local Intercommunicating Channels .........................................  4010 383 
Local Message, definition of .....................................................  1010 59 
Local Distance ...........................................................................  2400 148 
Local Service Area 
  Definition ................................................................................  2000.3 81 
  Right of Company to change ...................................................  2000.2 81 
Locality Rate Area ....................................................................  2390 148 
Logic Handsfree Unit ................................................................  2500.4 (a) (2) 168 
Long Distance Directory Assistance Service ............................  2165 104 
Long Distance Service – see “Message toll Service” ................  3010 193 
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Main Telephone (Main Station), definition of ...........................  1010 60 
Main Telephone Service, definition of ......................................  1010 60 
Maintenance and Installation of Equipment by Company.........  Article 4 43 
Manual Signaling on Intercommunicating Channels ................  4020 383 
Meridian Norstar Modular Key Telephone System ...................  2351 126 
Meridian Norstar Plus Modular ICS Telephone System ...........  2353.1 136 
Meridian Norstar 308 Compact Key Telephone System ...........  2351 126 
Message, definition of ...............................................................  1010 60 
Message-rate Service 
  Definition ................................................................................  1010 60 
  Limitation as to furnishing ......................................................  2010 81 
  Resale prohibited .....................................................................  Article 8 45 
  Use of ......................................................................................  Article 8 45 
Message Toll Service 
  Advantage Service ...................................................................  3130 
  Billing Arrangements ..............................................................  3050 197 
  Canada-Alaska rate schedule ...................................................  3160 260 
  Canada-Hawaii rate schedule ..................................................  3170 261 
  Canada-Northwest rate schedule 1 ..........................................  3145 256 
  Canada-Northwest rate schedule 3 ..........................................  3145 258 
  Canada-United States rate schedule ........................................  3150 259 
  TransCanada Schedule ............................................................  3140 255 
  Chargeable Duration................................................................   3020 193 
  Charge for Calls 
  Collect Calls ............................................................................  3080 198 
  Liability of Customer for .........................................................  Article 9 46 
  Operator Completion ...............................................................  3080 198 
  Class of Service .......................................................................  3040 194 
  Collect Calls, Billing Arrangements ........................................   3050.1 (b) 197 
  Customer-dialed ......................................................................  3040 (3) 195 
  Day, Night, and Sunday rates and rate periods ........................  3030 193 
  General ....................................................................................  3010 193 
  Messenger Service ...................................................................  3060 197 
  Overseas ..................................................................................  3190 263 
  Person-to-person ......................................................................  3040.1 (a) 194 
  Service Arrangements .............................................................  3060 197 
  Aircraft ....................................................................................  3200 342 
  Special Reversed-charged (“Zenith”) Service .........................  3180 262 
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Message Toll Service (continued) 
  Station-to-station Service ........................................................  3040 (2) (b) 195 
  TransCanada Rate Schedule ....................................................  3140 255 
  Two-point, Service (general) ...................................................  3070 198 
Messenger Service 
  Collect Calls ............................................................................  3050.1 (b) 197 
  Message Toll Service ..............................................................  3060 197 
Method of Operation – Exchange Service .................................  2060 87 
Miscellaneous Equipment .........................................................  2450 155 
Mileage Charges – see “Distance Charges” ..............................  2380.2 148 
Mileage Measurement – see                                                                  3090  198 
  “Distance Measurement” .........................................................  3270 359 
Minimum Contract, period ........................................................  Article 20 51 
Mobile Unit, definition of .........................................................  1010 60 
Monthly and Toll Charges, payment of .....................................  1013 65 
Monthly Distance Charges – Inter-exchange Channels .............  3280 363 
Move same premises – see “Change of location of  
  equipment” ..............................................................................  2080.2 (d) 91 
Multi-party Service – see “Four-party Service” ........................  2310.3 109 
Multi-Termination Unit .............................................................  5000 
Meridian 8000 Telephone .........................................................  2500.12 172 
Meridian 8003 Telephone .........................................................  2500.13 172 
Meridian 8009 Telephone .........................................................  2500.14 173 
Meridian 9216 Telephone .........................................................  2500.15 174 
Meridian 9316 Telephone .........................................................  2500.16 174 
Meridian 9417 Telephone .........................................................  2500.17 175 
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Network, definition of ...............................................................  1010 60 
New Year’s Day rates................................................................  3030 193 
Non-published listing ................................................................  2160 103 
Non-standard equipment, minimum contract period .................  Article 20 51 
Norstar .......................................................................................  2355 145 
Norstar Plus Compact ICS Telephone System ..........................  2352.1 129 
Northwest Rate Schedule ..........................................................  3145 256 
NSF cheque charge ....................................................................  1016 67 
Number, telephone, right of Company to change ......................  Article 14 48 
Objection by customer to statement of account .........................  Article 10 46 
Obligation to provide Service ....................................................  Article 3 43 
Offensive language prohibited ..................................................  Article 8 45 
O.N.ATM Service .....................................................................  5050 444 
Omission of listing 
  Customer’s request ..................................................................  2110.4 (b) 98 
  Liability for .............................................................................  Article 13 48 
  Monthly Rates .........................................................................  2160.6 103 
  Ontario and Quebec Distance Charges –  
   Teletype-grade Channels ........................................................  3280.2 (b) 364  
Ontario and Quebec Distance Charges – 
  Voice-grade Channels .............................................................  3280 363 
O.N.Tel Business Plan ..............................................................  3130 208 
O.N.Tel Business Plan Entry .....................................................  3250 355 
O.N.Tel 800 Business Plan ........................................................  3230 351 
O.N.Tel Initiated Changes in Telephone Numbers and  
 Service Arrangements ..............................................................  Article 14 48 
O.N.Tel Initiated Suspension or Termination of Service ..........  Article 22 53 
O.N.Tel Points Reward Plan .....................................................  3106 203 
O.N.Tel Values Residential Savings Plan .................................  3105 202 
O.N.Tel Right to Enter Premises ...............................................  Article 5 44 
O.N.Tel Facilities ......................................................................  Article 4 43 
Operator-assisted Message Toll Service....................................  3040 (2) 194 
Other companies’ facilities, use by Company ...........................  2090.5 95 
Other Services and Facilities (General) .....................................  4000 382 
Outdoor Telephones ..................................................................  2500.2 167 
Overseas Service 
  General ....................................................................................  3190 263 
Ownership of facilities used to furnish Service .........................  Article 4 43 
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Partial temporary disconnection of Service ...............................  2070 88 
Party-line Service 
  General ....................................................................................  2310.2 109 
  Use of ......................................................................................  Article 8 45 
Payment for Service – see “Accounts, payment of” ..................  1013 65 
Payment of Charges ..................................................................  1013 65 
Payment Time Limit ..................................................................  Article 17 49 
P.B.X., definition of ..................................................................  1010 60 
Person, definition of ..................................................................  1010 61 
Person-to-person Service ...........................................................  3040.1 (a) 194 
Points Reward Plan ...................................................................  3106 203 
Police emergency listing ...........................................................  2120.2 99 
Premises 
  Definition ................................................................................  1010 61 
  Liability for damages...............................................................  Article 16 49 
  Right of entry ..........................................................................  Article 5 44 
Primary Exchange Services 
  Definition ................................................................................  2010.1 81 
  Rates ........................................................................................  2040 84 
Primary Listing ..........................................................................  2130 100 
Primary Exchange Services .......................................................  2010 81 
Private Branch Exchange Service 
  General ....................................................................................  2340 110 
  Rates and Charges ...................................................................  2350 112 
  Additional Telephones – General ............................................  2360 147 
  Dial PBX Systems  
    SX-50TM ................................................................................  2350 112 
    NO SX-200TM ........................................................................  2350 116 
    Trillium Talkto 616 ...............................................................  2350 125 
 



  CRTC 25520 
 GENERAL TARIFF  
 
 
  2 CANCELS REVISION 1 PAGE 30 
 

See page 5 for explanation of symbols 
 
 
Issued/Publication 07/27/01  Effective date:  09/14/01 
 
Approved in CRTC Telecom Order #2001-638 
August 10, 2001 

INDEX 
 

P 
 

                                                                                                         Item  Page 
 
Private-line Service – see “Intercommunicating Channels” ......  4010 383 
Private Property, construction on ..............................................  2090.8 96 
Private Right-of-way, charge for ...............................................  Article 3 43 
Provision of electric energy .......................................................  1011.3 64 
Public Thoroughfares, construction on ......................................  2090.3 (a) 95 
Public Telephone Service 
  Contract Arrangements............................................................  2180 105 
  Equipment ...............................................................................  2200 105 
  General ....................................................................................  2170 105 
  Listings ....................................................................................  2190 105 
  Rates and Charges ...................................................................  2210.4 105 
  Toll Telephones .......................................................................  2220 105 
Push-Tone  ................................................................................  2470 156 (C) 
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Radio-telephone Service – see  
 “Exchange radio-telephone Service” ........................................  2440 153 
Rate groups, exchange ...............................................................  2030 82 
Rate periods – Message Toll Service ........................................  3030 193 
Rate schedule for Primary Exchange (Local) Service ...............  2040 84 
Rates, effective date of changes ................................................  Article 2 42 
Rearrangement of equipment by customer prohibited ...............  Article 8 45 
Receiver-amplifier equipment ...................................................  2500 167 
Reference of calls – Suspension of Service ...............................  2430.3 152 
Refunds in Cases of Service problems ......................................  Article 15 48 
Repairs and Maintenance, expense of .......................................  Article 4 43 
Resale of Service prohibited ......................................................  Article 8 45 
Residence Extra Listing.............................................................  2140.3 101 
Residence Rates, application of .................................................  2300 108 
Residence Service 
  Classification of .......................................................................  2300 108 
  Use of ......................................................................................  Article 8 45 
Residential Canada Unlimited Plan ...........................................  3116 206.1 
Residential Toll 9.9 cent Plan ....................................................  3115 206 
Responsibility for payment of charges – see 
  “Accounts, payment of” ..........................................................  1013 65 
Restoration of Service – see “Service charge” ..........................  2070.1 88 
Restrictions on use of Service ...................................................  Article 8 45 
Restrictions on use of ADADs ..................................................  4060 387 
Reversal of Charges 
  Ship and Aircraft Service ........................................................  3140 255 
Reversed-charge Service, special ..............................................  3180 262 
Right of Company to change telephone number  
  and serving central office ........................................................  Article 14 48 
Right of entry to customer’s premises .......................................  Article 5 44 
Right-of-way, charge for ...........................................................  Article 3 43 
Roadways, construction on ........................................................  2090.3 (a) 95 
Rounding Rules .........................................................................  1015 67 
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Sale of Tariffs ............................................................................  1014 66 
Satellite Termination Charge .....................................................  3300 367 
Semi-public Telephone Service 
  Contract Arrangements............................................................  2240 106 
  Equipment ...............................................................................  2260 107 
  General ....................................................................................  2230 106 
  Listings ....................................................................................  2250 106 
  Rates and Charges ...................................................................  2270 107 
Service Charges 
  Custom Appointment Service charge ......................................  2070.5 88 
  Elements of Work Charges ......................................................  2080 91 
  Extra-Exchange Distance Charges ..........................................  2390 148 
  General ....................................................................................  2070 88 
  Message Toll Rates 
   TransCanada Schedule ...........................................................  3140 255 
   Canada-Northwest Schedule  .................................................  3145 256 
  Miscellaneous Equipment .......................................................  2080 91 
  Payment of ..............................................................................  1013 65 
  Public Telephone Service ........................................................  2210 105 
  Push-Button Dialing 
   Touch-Tone Line Feature .......................................................  2470 156 
   Touch-Tone Set Feature .........................................................  2470 156 
  Telephone Station Equipment 
    Contempra Telephones ..........................................................  2500.5 169 
    500-type Telephones .............................................................  2500.1 167 
    Outdoor-type Telephones ......................................................  2500.2 167 
    Signature Telephones ............................................................  2500.6 169 
    Solo Telephones ....................................................................  2500.7 170 
    Speakerphones .......................................................................  2500.4 168 
  Volume-Control 
    Telephone Equipment............................................................  2500.3 168 
  Work-Function Structure .........................................................  2080 90 
Service interruption, liability and allowances for ......................  Article 15 48 
Service, obligation to furnish ....................................................  Article 3 43 
Service point, definition ............................................................  1010 61 
Service, termination of ..............................................................  Articles 21 & 22 51, 53 
Service, use of ...........................................................................  Article 8 45 
Set – see “Telephone Station Equipment” .................................  2500 167 
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  Rates and Charges ...................................................................  3200 343 
  Reversal of Charges.................................................................  3200 
  Service Arrangements .............................................................  3200 
  Timing of Messages ................................................................  3200 
Signal Transmission Channels ..................................................  4070 391 
Signature Telephone ..................................................................  2500.6 169 
Solo Telephone ..........................................................................  2500.7 170 
Speakerphone ............................................................................  2500.4 168 
Special Needs – see “Service for use by disabled” 
Special Reversed-charge Service (Zenith) ................................  3180 262 
Special Telephone Equipment – see  
  “Service for use by disabled” 
Special types of construction .....................................................  2100 97 
Speed Calling ............................................................................  2480.2 (b) 157 
Station-to-station Service ..........................................................  3040 (2) (b) 195 
Station, definition of ..................................................................  1010 62 
Strato Plan Service Extension Access Service ..........................  5032 433 
Strato Plan Service Extension Features .....................................  5031 431 
Strato Route Service ..................................................................  5027 422 
Strato Stream Service ................................................................  5030 425 
Support Structures .....................................................................  4500 396  
Suspension of Service 
  Complete .................................................................................  2430 152 
  Customer’s request ..................................................................  2420 152 
  Violation of regulations ...........................................................  Article 22 53 
Switch 56 Data Service .............................................................  5042 443 
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   Telecommunications Commission .........................................  Article 2 42 
  Sale ..........................................................................................  1014 66 
Telephone (station equipment) ..................................................  2500 167 
    500-type .................................................................................  2500.1 167 
Telephone Number Services 
  Definition ................................................................................  1010 62 
  Prestige ....................................................................................  2042 86 
  Reservation ..............................................................................  2042 86 
  Right of Company to change ...................................................  Article 14 48 
Telephone Service, obligation of Company to furnish ..............  Article 3 43 
Telephone set loss charge ..........................................................   1017 68 
Teletype-grade Channels – Inter-exchange distance .................  3280 365 
  Ontario and Quebec .................................................................  3280 363 
Temagami Lakes .......................................................................  2041 85 
Temporary suspension of Service .............................................  2420 152 
Temporary transfer of calls – Suspension of Service ................  2430 152 
Twenty Dollar Plan ...................................................................  3126 207.3 
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Termination of Service 
  Customer-initiated ...................................................................  Article 21 51, 52 
  General ....................................................................................  Articles 21 & 22 51, 53 
Terms of Service 
    General ..................................................................................  1000 41 
    Violation of  ..........................................................................  Article 22 53 
Third-party billing – Message toll Service ................................  3080 198 
Three-way calling ......................................................................  2480.2 (c) 157 
Timing of messages 
  Ship and aircraft Service .........................................................  3200 343 
Toll Charges, payment of ..........................................................  1013 65 
  Exceptions ...............................................................................  Article 17 
Toll office, definition of ............................................................  1010 62 
Toll restriction ...........................................................................  2495 166 
Toll Service – see “Message toll Service”.................................  3010 193 
Toll Telephones .........................................................................  2020 82 
TransCanada Distance Charges – Voice-grade Channels .........  3280 363 
TransCanada rate schedule – Message toll Service ...................  3140 255 
Transfer of calls – Suspension of Service .................................  2430 
Trunk-line, definition of ............................................................  1010 62 
 Rates .........................................................................................  2040 84 
Two-party and Four-party Service 
  Advice to customers ................................................................  Article 6 44 
Two-party line Service (continued) 
  General ....................................................................................  2310.2 109 
  Use of ......................................................................................  Article 8 45 
Two-point Service 
  Billing Arrangements ..............................................................  3080 198 
  General ....................................................................................  3070 198 
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  Rates – Ontario-Quebec Schedule ...........................................  3100 201 
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Unauthorized attachment ...........................................................  Article 8 45 
United States, definition of ........................................................  1010 63 
Use of customer-provided equipment with the  
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Use of other companies’ facilities .............................................  2090.5 95 
Use of Service ...........................................................................  Article 8 45 
V-H Message Toll Measurement System ..................................  3090 198 
V-H Mileage Measurement – 
  Inter-exchange distance ...........................................................  3270 359 
Violation of Company’s regulations .........................................  Article 22 53 
Voice-grade Channels –  
  Inter-exchange distance ...........................................................  3280 363 
    Ontario and Quebec ...............................................................  3280 363 
Voice Mail .................................................................................  2491 163 
Voice Mail Systems ..................................................................  2354 141 
Wide-Area Telephone Service 
  800 Service ..............................................................................  3210 350 
Wire-centre, definition of ..........................................................  1010 63 
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