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O.N.Telcom
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This Tariff, together with other Tariffs of the Company referred to herein which supplement it and are
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SECTION 2:  TARIFFS ISSUED BY OTHER COMPANIES

AT&T COMMUNICATIONS

FCC NO 10 List of Rate Centres and Control Offices for the United States, Canada
and Mexico

BELL CANADA

CRTC 6716 General Tariff
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CRTC 7400-E National Services Tariff
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SECTION 3: AGREEMENTS ENTERED INTO WITH OTHER COMPANIES

NAME OF COMPANY

Bell Canada
Northern Telephone Ltd.
Cochrane Public Utilities Commission

Abitibi-Price Inc.

See page 5 for explanation of symbols

DESCRIPTION

Traffic Agreement
Traffic Agreement
Traffic Agreement

Traffic Agreement

Issued/Publication 06/30/00

Approved in CRTC Telecom Order #2000-777
August 16, 2000
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REFERENCE MARKS

The following reference marks shall be used in tariffs only to indicate changes in the rates, charges or in the
wording of tariffs:

u or (A) - to denote increases;
E or(R) - to denote reductions;
sor(C) - to denote changes in wording where neither an increase nor reductions in rates

or charges results therefrom;

1 or (NC) - to denote no change in rates or charges;

*or (N) - to denote new rates or charges;

n or (S) - to denote reissued matter

(D) - to denote discontinued rate or regulation. ©)
Issued/Publication 11/26/02 Effective date: 01/13/03

Approved in CRTC Telecom Order #CRTC 2003-23
January 13, 2003
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Part 1 — General

Section 1 — Terms of Service

(1T 1] =1 SRR

General (ArtiCle 1) ..o e
Effective Date of Changes (Article 2) .........cocccvvriininciiciiiie e
Obligation to Provide Service (Article 3) ......cccoeivriiiiniicicnn
Ontera Facilities (ArtiCle 4) ...
Ontera Right to Enter Premises (Article 5) ......ccccovvvvvviviveicicre s
Two-Party and Four-Party Service (Article 6) .......ccccoovvvriviivciieieneiennnns
Deposits and Alternatives (Article 7) .....ccoeeveieiic e
Restrictions on Use of Service (Article 8)......cccccevvviviieiiiviviecicecieniens
Customer Liability for Calls (Article 9) .....ccoovevvevviiicece e,
Dispute Procedure (Article 10)........ccccvvieiiieiieeiesie e
Confidentiality of Customer Records (Article 11) .......cccoveivvnviinennnnn
Directories (ArtiCle 12) .........cccviieiiiiiireeese e
Directory Errors and Omissions (Article 13) .....cocccvirvineinieneneiinens

Ontera-Initiated Changes In Telephone Numbers and

Service Arrangements (Article 14).......ccooveviineiiinenieee e
Refunds in Cases of Service Problems (Article 15) .......cccooevviininiinenns
Limitation of Ontera's Liability (Article 16) .......ccccccvvveviiiiiiieiieieee
Payment Time Limit (Article 17) .....ccccveiieiieie e
Liability for Unbilled and Underbilled Charges (Article 18) ...................
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Minimum Contract Period and Cancellation Before Service

Commencement (Article 20) ...
Customer-Initiated Termination of Service (Article 21) .......ccccoeevvenee.

Ontera-Initiated Suspension or Termination of Service

(ATLICIE 22) o
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Section 2 — Definitions
Certain terms used in this tariff are defined hereunder,

Others in ItemMS SNOWN .......cociiiiii e
General Terms and ConditioNnS.........ccvevveeiiieiveee i
INtErest ON DEPOSIES ....vcvveveeiirieie st

Section 3 — Payment of Charges

Payment Of Charges ........cccoeiiiiieiiieieee e

Section 4 — Sale of Ontera Tariffs and Directory Files

Sale of Tariffs and Exchange Information ............c.ccooeviniiiicnenn.

Section 5 — Rounding Rules

ROUNAING RUIES ..ot
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Section 6 — Telephone Set Loss Charge

Telephone Set LoSS Charge .......coceiveeieieienene e

Services Offered in Ontera Serving Area Pursuant to

NorthernTel LP Tariffs ......cooovviiiiie e

Part 2 — Exchange Service

Section 1 — Exchange Service-General

GENEIAL ...ttt
Primary EXChange SErVICES........ccoviviiviieerieiese e siesese e seesie e
Base-RAE ATBa........cccoeiiieiieriee e
EXChange Rate GrOUPS .....c.cveverieriesiesieseeiesiesiestesiesreseeseeseenseseeseens
Rate Schedules for Primary Exchange (Local) Service....................
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Telephone NUMDEr SEIVICES ......ccoovrviiriiiirerese e
Jacks for Primary Exchange Service .........ccoccovvvevineneinenccnees
Method Of OPEration ..........ccoeiveiiiniieree e

Section 2 — Services Charges

L Yol O -V [- T S
WOrK FUNCEION SEIUCKUIE ...

See page 5 for explanation of symbols
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2000
2010
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Issued/Publication 06/24/19 TN 143
Approved in Telecom Oder CRTC 2019-263
July 24, 2019
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Section 3 — Construction Charges
Construction on Public Thoroughfares and Private Property

Construction Charges — Service Improvement Plan...............
Interior CONStIUCTION.........coiveiiiriciic e

Section 4 — Directory Listings

GENETAL ... s
Listings Provided Without Additional Charge .....................
Primary LIStINGS ...ccvovviveieiirie et
EXEra LIStINGS....veveiveeieeieieieese et
Directory AdVErtiSING .....ccvevveveieiiiese e
Initial Service Period for Chargeable Extra Listings.............

Monthly Rates for Extra Listings and for the Omission of a

Listing From the DireCtory ........ccccvvvvviveeeieenese e
Directory PUIChaSsE ........cccceveiiiiiiie e,
Long Distance Directory Assistance Service...........cc.ccevn...

Section 5 — Public Telephone Service

GENETAL ..
ContraCt ArrangementS........c..eovverieenereeiene e
LISTINGS 1ovveveevecie ettt
EQUIPMENL....c.oiiiieiececece e
Rates and Charges .......ccccoeviieieniniese s
TOIl Telephones ......cccciviveicice e

Section 6 — Semi-Public Telephone Service

GENEIAL ..o
Contract ArrangementS.......coovueveereereerieeie e
LISEINGS «nve ettt e
EQUIPMENT.....eiiiiiii e
Rates and Charges ........ccoceovveriinenineneseseese e
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(110 T=T - |
BUSINESS SEIVICE ....vvviieeieieiie ettt ettt
RESIABNCE SEIVICE.....iiviiieiiecee ettt

Section 8 — Individual and Party Line Service

GENETAL ... s
REQUIALIONS ...
RALES ..o

See page 5 for explanation of symbols
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Approved in CRTC Telecom Order #2001-638
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Section 9 - Private Branch Exchange Service

GENBIAL ...t s
Direct Inward DIialing.........cccooeiiieiiiiieee e

Reserved for future use Item 2350 - 2355

Section 10 — Additional Telephones

(G- 1T | S
REGUIALIONS.......cviiiie st nre s

Section 11 — Intra-Exchange Distance Charges

GENETAL ...t
Extra-Exchange Distance Charges .........cccoceveioenenenieniieie e
LOCAl ChannelS........cceiiiieiie et e

Section 12 — Foreign-Exchange Service

(1T 1< -1 IR

Section 13 — Suspension of Service

GENEIAL ...ttt
Complete Suspension 0f SEIVICE .......cccvevviere v

Section 14 — Exchange Radio-Telephone Service

Exchange Radio-Telephone Service.........cccoeiviiiiiiniicicienciee

Section 15 — Miscellaneous Equipment

GENETAL ...t
Jack and Plug EQUIPMENT .........coooeiiiiiii e
PUSh-TONE DialiNg.......cceiiiieiieiiie e
Calling FEALUIES......ccveveiereeieeee e
Call Management SEIVICE ......cccievveieieeeeieeie e se e e e
Call BIOCKING SEIVICE......icveeeieieiic et

TOH RESIICION. ....veiiviiictie ettt
Telephone Station EQUIPMENT .........ccooviiiiiiiee e
Cellular ACCESS SEIVICE .....c.ueeivieictieecrie et ete e ee et ee s reesae e

Section 16 — Internet Service Provider (ISP) Link Service

(1T 1< -1 IR

Section 17 — Emergency Reporting and Alerting Service

9-1-1 Public Emergency Reporting Service .........ccoovvvvevvevverereninnn

See page 5 for explanation of symbols

Item

2340
2341

2360
2370

2380
2390
2400

2410

2420
2430

2440

2450
2460
2470
2480
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2490
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2600

2700

2800
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Issued/Publication: 09/23/19 TN 144

Effective date: 09/23/19
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Part 3 — Interexchange Services

Section 1 — Inter-exchange Services
GENEIAl ...

Section 2 — Message Toll Service
Reserved for future used Items 3010-3060
Special Needs Discount...............cccceeuennee.

Section 3- Two-Point Service
Reserved for future used

Section 4- Overseas Service
Reserved for future used

Section 5 — Aircraft Service
Reserved for future used

Section 6 — Wide-Area Telephone Service

Reserved for future used

See page 5 for explanation of symbols
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3000

3060
3065

Page

192
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197.1

Issued/Publication: 2018 10 24

TN 140

Effective date: 2018 10 24
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Item Page

Section 7 — Inter-Exchange Distance Charges
GBNEIAL ... e 3260 358
Channel MEaSsUIEMENT...........ccvveieeie ettt 3270 359
Monthly Distance Charges or Rentals for Inter-Exchange
Channels and the Associated Local Channels...........c.ccccooeviiieieinienen, 3280 363
Digital Channel SErviCe.......cccovivieiiiiiiceeeee e s 3290 366
Satellite Termination Charge........ccccoovvvveireieiese s 3300 367
Occasional BroadCast ........c.ccuevveruerieieiiieseeeeieese e ste e sre s e 3310 367
(@] 01 Tor- LI T o] -SSR 3320 368
Part 4 — Other Services and Facilities
Section 1 — Other Services and Facilities
GBNETAL ... e 4000 382
Section 2 - Intercommunicating Channels and Equipment
(C1-T 1T | 4010 383
Intercommunicating Channels with Automatic or Manual Signaling ...... 4020 383
Section 3 — Use of Customer-Provided
Equipment with the Company's Facilities
(C1-T 1T | SRS 4030 384
Diagnostic Maintenance Charge..........ccoveeeeieiene e 4040 385
Electrical and Acoustical Connection of Customer-Provided

Terminal EQUIPMENT......ccooiiiiiiieiie et 4050 386
Restrictions on the Use of Automatic Dialing-Announcing Devices

(ADAD) and Conditions for Unsolicited Live Voice and

Facsimile Calls for the purpose of Solicitation ............cc.ccooeevniencinennn 4060 387
Four-Wire Connecting Arrangement for Use With Certain Customer

Provided EQUIPMENL........cceiiiiiieiiiie ettt 4061 390
Section 4 — Lease of Channels
Channels for Signal TranSmiSSiON.........c.cccovevererieriese e 4070 391
Section 5 — Cellular Telephone Service
GBNEIAL ... e 4200 392
Digital Transmission Special Facilities............cocoooieiiiiniciiiccieee, 4250 393
Section 6 — Support Structures
Support Structure FaClitiesS.........covvererieir e 4500 396
See page 5 for explanation of symbols
Issued/Publication: 08/07/18 Effective date: 09/10/18

Authority: Telecom Order CRTC 2018-358 September 10, 2018
TN 138
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TABLE OF CONTENTS

Part 5 — Digital Network Services

Section 1 — Digital Network Services

Datapac ™ SBIVICE.......c.ccviueiereceie ettt
Digital Network Services, Definitions..........ccocooiviiiiiinieeee
Digital Network Access (DNA).......coveerirere e
SErato ROULE SEIVICE ...cuvviivieiiei ittt te s st srae e srae e
MEQASIIEAM SEIVICE ...cvveviieiie ittt eneas
Strato Plan Service EXtENSION FEAtUIES ........covvevieveiiiiie e
Strato Plan Service EXtension ACCESS SEIVICE.........ocvvevvveeiieeivieiieesieens
Customer Volume Pricing Plan (CVPP). ..o
Inter-Office Digital Channels ..o,
SWILCh 56 Data SEIVICE......ceiiiriiiiieeee ettt e s
O.NLATIM SEIVICE. ...ttt ettt e e st e e seraee s

See page 5 for explanation of symbols
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5000
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5026
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5032
5040
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Page
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Issued/Publication: 2018 10 24
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Effective date: 2018 10 24
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INDEX

Access to customers’ premises, right of ..o
Accounts
Payment 0f Charges .......ccceivevveieieieiiie s e e e e e
Payment — general .........cooveiviieis e e e e e e

ADAD, Automatic Dialing — Announcing Devices..................
Adjoining Exchanges, definition of ...........ccccoovviiiniiiine
Additional Telephones ...
REQUIALIONS ..o
Administration Charge — see “Late Payment Charge” ..............
Agreements with customers to install and/or maintain

L0 U7 o] 1] | S SPURR

(See also “Use of customer-provided equipment”) ...............

Aircraft Service — General...........cccovenineinic
Allowance

Customer-initiated Termination of Service ...........cc.ccocecvvennn.

Service INErTUPLIONS ......coeivviiereereee e

Service suspended for violation of regulations........................
Alterations to equipment and wiring by customers prohibited..
Application of Multi-element Service Charges...........cccccvenne.
Approval of TariffS........ccooviiiiii
Attachments

Poles of other companies or of individuals ............c.ccceeeeeene

UNAULNOTIZEA ...
Automated Calling Card ServiCe.........ocoevereneninienieieneniee
Automated Dialing-Announcing Devices (ADAD) ..................

See page 5 for explanation of symbols

Item
Article 5

1013
Article 17, 18
& 19
4060
1010
2360
2370
1013

Article 4
4030
3200

Article 21
Article 15
Article 22
Article 8
2080
Article 2

2090.5
Acrticle 8
3040 (4) B.
4060

Page
44

65
49, 50

387
56
147
147
65

43
384
342

51
48
53
45
92
42

95
45
196
387

Issued/Publication 07/27/01

Approved in CRTC Telecom Order #2001-638
August 10, 2001

Effective date: 09/14/01
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Base-rate Area

DefinitioNnS......coveveiciiieiieccreece e
Distance Charges........ccccovvevveveieresvnnne.
Right of Company to Change..................
Basic Service, definition of ....................
Baud, definition of............ccccevviiiveennnnnn

Billing Arrangements

Aircraft Service .....coccoevevvvv v,
Message TOoll ...
OVErSEas SErVICE ......ccccvevveeveeerveeiveeinnns
TwO-Point SErvice.........ccocveeveeiveennneenne,

Bit, definition of ...,
Building, definition of ...........c.ccceeveen.

Bunching Arrangement

Signal Channel ...........ccccoooeiiiiiiieee,
Business Extra Listing........c.ccocoovveneennen.
Business Service, classification of ...........
Business 35 Cents A Call ..........coeeeveeneen.

See page 5 for explanation of symbols

INDEX
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197
263
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56
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391
101
108
254.4

Issued/Publication 07/27/01

Approved in CRTC Telecom Order #2001-638
August 10, 2001

Effective date: 09/14/01
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INDEX

Cable, charge for removing and replacing.........c.ccocvvvvevvevvennnnn.
Call ANSWEF SEIVICE .....cviviieiiiieiieienie ettt
Call BIOCKING SEIVICE......ccviveieiicie e
Call FOrwarding.........cccoovveeireiieiene st
Call Management SEIVICE ......cccocvvvvereeieeieere e
Call WaITING ...eveeeiiieeiees e
Calling Card ......c.coviiiiiie e
Calling FEALUIES. ..o
Canada Flat Rate Plan ...
Canada-Alaska Rate Schedule - Message Toll Service.............
Canada-Hawaii Rate Schedule - Message Toll Service.............
Canada-Northwest Rate Schedule — Message Toll Service.......
Canada-United States Rate Schedule ...........ccccocoiniiiiiiicn
Canada-United States 800 SErviCe .........cocooeverenirenieieieniene
Canada 800 SEIVICE......cccueiurrierieieriereeiie e e
Cancellation before Service commencement ..........cccccoevvenene
Cellular Access Service

GENEIAL ... s

Digital Access Channel ........ccoevviiiriininineesees

Rates and Charges .......covveirereiieneesese e
Cellular Call Answer/Voice Malil.........c.cccoecvvivvivninnineieienenes
Cellular Telephone SErvice .........cococvveeieneiiiieisseeeeeas
Central Office, definition of ...........ccooeiiiini
Central-office Line, definition of ...
Central office, Serving, right to change..........cc.ccoovveieienennnn
Change in equipment O WIriNg .........cceoerenerieneneneee e
Change in Telephone NUMDEr ..o
Change of location of equipment work-function structure .......
Channel, definition Of ...
Channel-deriving arrangements

Signal Channels........c.coveveeiiie s
Channel, Digital SErviCe.........ccovovviviiveieresese e
Channel, Local (Charges)........ccceevevriverierenesesesesieeieseesiesee s
Channels

Between buildings same continuous properties.............c.cc......

Measurement, Inter-exchange distance ...........ccoccovervinennnn,

Signal TransSMiSSION .....ccvcveverieresere e

Satellite Termination Charge........cccoevvvverevenieie s

See page 5 for explanation of symbols

Item

2070.5
2491
2490

2480.2 (a)
2485
2480.2 (d)
3050.1 (d)
2480
3135
3160
3170
3145
3150
3240
3220
Article 20

2600
2600
2600
4201
4200
1010
1010
Article 14
Article 8
Article 14
2080.2 (d)
1010

4070
3290
2400

2400.2 (a)
3270
4070
3300

Page

88
163
162
157
159
157
197
157

254.1
260
261
256
259
355
350

51

176
176
177
393
392
56
56
48
45
48
91
56

391
366
148

149
359
391
367

Issued/Publication 07/27/01

Approved in CRTC Telecom Order #2001-638
August 10, 2001

Effective date: 09/14/01

©



' .I I I ‘ I EI GENERAL TARIFF

CRTC 25520

2 CANCELS REVISION 1 PAGE 18

INDEX

Christmas Day rates
Message TOIl SEIVICE .....cvvvvvviiircecece e
Class of Service, definition of ..........ccocooviviiiicii e
Message TOIl SEIVICE .....cceveveieirceceee e
Closed Circuit (video), definition of .......c..ccccvivinivicrcicien,
Coin-Telephone Service
PUBIIC. o
SEMI-PUDBLIC .o
Collect Calls
Billing Arrangements .........ccoceeveireniineneinesese e
OVEISBAS ...ttt ettt sn e nneenneeneens
ATFCIATE ..
Commission, definition of ...
Common-battery operation, definition of ..............cc.ccceveienn.
Companion-2 handsfree unit ..........cccoeeeeeeieiiesieceece e,
Company-initiated Changes in Telephone Numbers
and Service ArrangementS........cooeovvereereneeneneee e
Concealed Wiring, iNtErior .........covvviveierenenie s see e
Conditions of Furnishing Service..........ccccvvvvineinineincieens
Confidentiality of Customer Records...........ccccoevrvrivevverierieninnn
Connecting Company - see “Independent company” ...............
Connection of customer-provided Channels with P. B. X.
Diagnostic Maintenance Charge...........cccocevereninienieienenes
Electrical, connection of ...........c.ccoceiiiiiiiii e
Four-wire connecting arrangement for use with
customer-provided eqUIPMENt .........ccccieriiiieie e
GENEIAL ... s
Connection of customer-provided equipment ..........c.cccoeeenene
Construction Charges .......coevveeereresieseeee s
Contempra Telephoneg .......ccoevv i
Continuous Property, definition of ..o
Credit Card SEIVICE ......oviireiiie e
Credit DEPOSITS ... coveiveieceeieriese e
Custom Appointment Service Charge .........ccocoeveveneneiincnenns
Custom-calling FEAtUIES.........occoieiiireiie e

See page 5 for explanation of symbols

Item Page
3030.4 193
1010 57
3040 194
1010 57
2170 105
2230 106
3050, 3080 197
3190 263
3200 342
1010 57
2060.2 87
2500.4 168
Article 14 48
2100.3 97
Article 1 42
Article 11 47
1010 59
4040 385
4050 386
4061 390
4030 384
4030 384
2090 95
2500.5 169
1010 57
3040 (4) B. 196
Acrticle 7 44
2070.5 88
2480.2 157

Issued/Publication 07/27/01

Approved in CRTC Telecom Order #2001-638
August 10, 2001

Effective date: 09/14/01
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INDEX

Customer, definition Of ...
Customer-dialed Call, definition of ...........ccccoviiviiiiiiiiies
Customer-dialed Message toll Service .........ccccocvvvvviviveiveinennenn,
Customer-initiated Termination of Service ...........cccocvvierenns
Customer Liability for Calls.........cccccoveviieviieiese e
Customer-provided Equipment

Automated Dialing-Announcing Devices (ADAD) ................
Customer Service, USE OF .......coceecviiiieceee e
Customer Volume Pricing Plan (CVPP) .......ccccoiiiiiiiicices

See page 5 for explanation of symbols

Iltem
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1010
3040 (3)
Article 21
Article 9

4060
Article 8
5040

Page
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Issued/Publication 07/27/01

Approved in CRTC Telecom Order #2001-638
August 10, 2001

Effective date: 09/14/01
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INDEX

Damage to customer’s premises, liability for.........c..ccccvennenn.
Damage to telephone equipment, liability for ..........cc.cccoveennen.
Data Channels, definition of............ccocoviiiiiniiienciee
Datapac SEIVICE.....ccviieiiiciece e
Deaf-set TEIEPNONE .......ccoovvevieicecc e
Default of customer in making payment ........cc.ccccoovennenecnn
DEfiNItIONS....c.viiici e
Deposits and ARErNatives.........c.cooveverienensienee e
Diagnostic Maintenance Charge..........ocooevevrenenisienenisenecns
Dial Intercommunicating Channels —
see “Intercommunicating Channels with Dial Signaling™.......
Dial PBX SYSIEMS....ccuviiiiciiccieeic e
[ To o 10T SPSR
Digital Channel SErVICe.........cccvveviiiiiie e
Digital Network Access (DNA) .....ccocevvevveiieie e
Digital Network SErviCes .......cccvevviieiieiieieeie e sie e
Direct Inward Dialing.........cccverrirenniienesenee e
Directories
DiIStHDULION. ....cvie e
Listings — see “Directory Listings” .........cocevvrervvrenninennnnns
OWNEISNIP 1.ttt e
Directory AdVertising.........ccccoeveireneineneseneese e
Directory Assistance Service (Long Distance).........cccccceeeeeneene
DireCtory FileS. ..ot
Directory Listings
Emergency Call........coooiiiiiiiieee e
Error of Omissions, liability for ...
EXEra TISTINGS. ..o oveieiiieeieee e
FOreign-eXChange .......c.coereiieiesiie e
GENETAL ...ttt e
Initial Service period for chargeable extra listings..................
MONEhlY RALES .....vveeveieece e
Omission 0f @ LiStiNG ....ccvevvevveiiieiecieee e
PIIMAY ..ot
Provided without additional charge............cccooeniiineneiiennn.
Public Telephone Service ...
Semi-public Telephone Service.........ccocvvvviviiinsinenenen,

See page 5 for explanation of symbols

Iltem

Atrticle 16
Atrticle 4

1010

5000

2500.3
Articles 17, 22
1010

Article 7

4040

4010
2350
2470
3290
5026
5025
2341

Article 12
2110
Article 12
2141
2165
1014

2120.2
Article 13
2140
2410
2110
2150
2160
2160
2130
2120
2190
2250

Page

49
43
58

168
49, 53
56

44
385

383
112
156
366
416
413
111

47
98
47
102
104
66

99
48
101
150
98
103
103
103
100
99
105
106
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INDEX

Directory Listings — continued
Special (“Zenith”) Reversed-charge Service........cc.ccoevevvernennn.
Termination of LiStiNgS ......cccovvviviiveieice s
Directory PUrChase ........cccccveiineie e
Disabled — see “Service for use by disabled”
Discount Subscription Service .........c.cooovveveienennienensenee
OVEISEAS ...ttt sttt ettt sttt sttt e et sae e sbe b b e
DiSPULE ProCEAUIE .......oveiiiiiieiesie et
Distance Charges
EXEra-eXChanQge.......coviviriiiiirieiscrie e
GENETAL ...

Distance, foreign exchange ..........cccocvvvevieiicie s
Distance measurement
INra-EXChaNGE ... .cveeee e
V-H INter-eXChange .........cocovieriiiiieis e
V-H message toll........ccooeriiiiiiiieie e
Drop-Service Charge
Multi-point Telephone Service.........cccovvvvniniinensiienn
Duplex Operation, definition of ..........ccccovvviniinincnne

See page 5 for explanation of symbols

Iltem

3180
Atrticle 21
2161

3110
3120
Article 10

2390
2380
3260
2400
2410.6

2380
3270
3090

3290
1010

Page

262
51
104

205
207
46

148
148
147
148
150

148
359
198

366
58
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INDEX
E
Item Page

800 Service Canada.......cc.cooevrereenienieise e 3220 350
800 Service Canada-United States .........c.coeiviereivneneieserinnens 3240 355
800 Service Canada-OVerSEas........cccevevrereereiereeienereeieseseerens 3250 355
Effective Date 0f Changes.........cccccvvvevieiiie v Article 2 42
Electrical energy, responsibility for supplying.........ccccccvvvenrns 1011.3 64
Electrical and acoustical connection of Customer-Provided

Terminal eqUIPMENT ......coiviiiieiie e 4050 386
Enhanced Service, definition of ..........cccccoovvevii i 1010 58
Entry to customer’s premises, right of ..........ccccooevvininiinen Article 5 44
Equipment, Company’s ownership of .........c.ccccoervininninenn Article 4 43
Equipment for customers with impaired hearing..............c........ 2500.3 168
Equivalent numbers, listings of ..., 2110.6 98
Equivalent Service

Definition OF ..o 1010 58

LiSTING OF oo 2110.6 98

RAEE 1ttt 2040.5 84
Error in Listing, liability for..........cccooiiiiniiie Article 13 48
Exchange, definition of ..........cccocviv e, 2000.1 81
Exchange Area

D) 1] T o] o RS 2000.1 81

Right of Company to Change.........ccoceevvererninenscneeeeee 2000.2 81
Exchange Radio-telephone Service..........c.coceviiniiiensinenn 2440 153
EXChange Rate GrOUPS .....c.ooveierierieriieieiesie et 2030 82
Exchange Service, general ..o 2000 81
Exchange Service Rates, primary.........ccccocevereneninieeienenenn 2040 84
Exchanges, list OF .....ccoooiiiiiiii e 2030.2 83
Extended-area SErviCe........ocoviiiieiieieie et 2000.1 81

Weighing factor ... 2030.1 82
Extra-exchange Distance Charges.........ccccoeevvvvviveveieeresennenns 2390 148
(L B TS (10 o[RS 2140.1 101

BUSINESS. ...t 2140.2 101

Initial Service Period.........cooveiveiiineieine e 2150 103

MONthlY RALES ....cvvceveieeie e 2160 103

RESIAENCE ..o e 2140.3 101
See page 5 for explanation of symbols
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INDEX

F-H

FaCIITIES ..o
FaX SEIVICE ....viviiiiiiiiitiiieee ettt
Fire emergency listing......c.cccovvveieniiieii e
Five & Ten, Night & Day Plan..........ccccccvovevivivieiie i,
Flat-rate Service

DEefiNItioN ..o

List of Primary SErviCes ........occovvireieieniinineseseee s

Resale prohibited..........ocooiiiii

USE OF 1t
Foreign-exchange Service and LisStingsS.........ccccooerveienenneniencnn
Four-party Service

AdVICE 10 CUSLOMEIS ...ttt

Four-wire connecting arrangement .........c.cccoeveveeveeveeseesnenneens
Fringe Radio Service — see

“Exchange radio-telephone Service”.........ccocvevvineneicnennn
General Terms and ConditionS..........ccecverererierennnieseereeneeneees
Grade of Service, definition Of .........ccccevv i,
Handicap Services — see “Services for use by disabled”
HaNASTree UNILS.......voveiee e
Hazardous Locations, SEIVICE af.........ccovvvevevereiieecriessie e
Harmony Telephone ...
Hearing/Speech Impaired — see “Service for use by disabled”
Highways, CONSIIUCLION ON .......cccooiiiiiiicie e

See page 5 for explanation of symbols

Item

Article 4
3195
2120.2
3125

1010
2010.2
Article 8
Article 8
2410

Avrticle 6
2310.3
Acrticle 8
4061

2440
1011
1010

2500.4
1011.2
2500.8

2090.5

Page

43
339
99
207.1

58
81
45
45
150

44
109
45
390

153
64
59

168
64
170

95
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INDEX
|
Item Page
Indebtedness t0 COMPANY ......cccvvviveeiieerie e Articles 3 & 22 43,53
Independent Company, definition of ............ccccooe i, 1010 59
Individual and Party line Service

GENEIAL ... 2310 109

RALES ...ttt 2330 109

REQUIALIONS......c.civiiiiiiiie e 2320 109
Information Service (Directory Assistance)

Error, liability fOr ..o Atrticle 13 48
Initial Service Period (minimum contract period)..........c.cc...... Article 20 51
Inside Wiring

Charge for rearrangement

BUSINESS.....cutieiece et 2080.2 (d) 91

RESIAEINCE ....vvevvicc et 2080.2 (d) 91

Concealed and eXPOSEd .........ccvevevieiieiee e ese e 2100 97
Installation by COmMpPany ........cccccovevveiieiecie e Article 4 43
Installation by Customer

FACTITIES ..o Article 4 43
Intercommunicating Channels and equipment ...........c.cccoeeee. 4010 383
Automatic or manual Signaling..........ccceevvervinenninensnenes 4020 383
Interconnection — see “Connection of customer-provided

BAUIPIMENT” L. 4010 383
Inter-exchange
Inter-communicating Channels ..., 4010 383
Inter-exchange distance Charges...........ccoceverererienieenieiieseniee 3260 358
INter-exXchange SEIVICES ........ccovieeieiiineie e 3000 192
Interference with equipment or Wiring ...........ccocceevviieienenienn Article 8 45
INtErest 0N DEPOSIES.......covreierierieie e 1012 64
Interior construction and Wiring ..........cccoevveieneninienene e 2100 97
Internet Service Provider (ISP) Link Service.......c..cccccvvvvveene. 2700 178
Inter-Office Digital Channels.........c.cccccevvvviiiiinciecccece 5041 439
Interruption to Service

Liability and allowance ..........ccccveveveeveievese e Article 15 48

RIght 0f O.NLTel....ociciccee e Article 22 53
Intra-exchange Distance Charges..........cccovvevreneiinencinennenns 2380 148
Inwats (See 800 SEIVICE).......ccirerreirieieisieeesie s 3220 350
See page 5 for explanation of symbols
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INDEX
J-L
Item Page

Jack and Plug EQUIPMENL .........cccovireiece e 2460 155
Jacks for Primary Exchange Service .........cccocvvivvvviviiveiieneennenns 2050 87
Late-Payment Charge ........cocoevveiineieeiesese e 1013 65
Lease of Channels

Signal TranSMiSSION .......ccuveveiieiie e 4070 391
Lessee, definition Of ........cccovee i 1010 59
Liability

Limitations of COMPaNY...........cccvvriiiininiinescnescseees Articles 13 48

14 & 16

Of Customer for calls ........ccooovivieiiinieiiee e Article 9 46

Overbilled or Billed in EXroOr ........cccooevieiineniieiineeeeeeee Article 19 50

Unbilled or Underbilled............ocoieiiiiiiiiiieeeee e Article 18 50
Limitation of O. N. Tel’s Liability .........ccccccoveviiiiiiiiieiee Article 16 49
Listings, Directory — see “Directory Listings:.........ccccccevevenrnne. 2120 99
Local Call Charge

Public Telephone..........cooiiiiiii e 2210.4 105
Local ChannelS.......c.coueieieiirese e 2400 148
Local Channel with an Inter-exchange Channel........................ 3280 364
Local Intercommunicating Channels...........cccoevvienennicneen 4010 383
Local Message, definition of ........c.cceeeveveni v 1010 59
LOCAI DISANCE......vvcvvereeeieieciesie et se ettt neen 2400 148
Local Service Area

DEfiNItION ..o e 2000.3 81

Right of Company to change.........ccccooeviiiiininieiieeee e 2000.2 81
Locality Rate Area .......ccoueiiiiiieiiieeee e 2390 148
Logic Handsfree UNit ..o 2500.4 (a) (2) 168
Long Distance Directory Assistance Service .........c.cccoceeeereneene 2165 104
Long Distance Service — see “Message toll Service”................ 3010 193

See page 5 for explanation of symbols
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INDEX

Main Telephone (Main Station), definition of.............cccccevei.
Main Telephone Service, definition of ...........c.cccocvvvvvirinnenn,
Maintenance and Installation of Equipment by Company.........
Manual Signaling on Intercommunicating Channels ................
Meridian Norstar Modular Key Telephone System...................
Meridian Norstar Plus Modular ICS Telephone System...........
Meridian Norstar 308 Compact Key Telephone System............
Message, definition of ...,
Message-rate Service
DefiNItioN ..ccvvcieccece e
Limitation as to furnishing ........ccccccoov e viivi i,
Resale prohibited..........cccveviiiiiececeece e
USE OF et
Message Toll Service
AdVaNtage SEIVICE......ociiiie et
Billing Arrangements .........c.cccevvevieiieie s
Canada-Alaska rate schedule..........ccocovveveveiiciinninieieeen,
Canada-Hawaii rate schedule ...........ocoovereveniennnnninceeecen,
Canada-Northwest rate schedule 1 .......cccccoovviviivicvnivccneienenn,
Canada-Northwest rate schedule 3.........cccooeeivvivvcvivicicienen,
Canada-United States rate schedule ..........cccoocevevvivvivicveriereenn,
TransCanada SChedule ..........cccovvveieercre e
Chargeable DUration...........ccoooiieninenecieese e
Charge for Calls
(Of0] | [-Tod i 0% 1| K3 TOPPRR
Liability of Customer for.........ocoiiiiiic e
Operator COmMPIEtioN.........cooeiiiiiiieeee e
Class Of SEIVICE......ccviiicciccece e
Collect Calls, Billing Arrangements..........ccccocvveveveiveiverereennns
Customer-dialed ..........ccovviveiiiinee e
Day, Night, and Sunday rates and rate periods..............c.co......
GENETAL ...t
MESSENGET SEIVICE....cuviieieiiesiesireteeeeie e ste et
OVEISBAS ...ttt sttt sttt ettt et sbe b
PErsSON-t0-PEISON.......cooviiiiiiiiii e
Service Arrangements .........cceveieenerieeseneee e
ATFCTATE o
Special Reversed-charged (“Zenith”) Service.........cc.cceevervenen.

See page 5 for explanation of symbols

Item

1010
1010
Atrticle 4
4020
2351
2353.1
2351
1010

1010
2010
Avrticle 8
Acrticle 8

3130
3050
3160
3170
3145
3145
3150
3140
3020

3080
Article 9
3080
3040
3050.1 (b)
3040 (3)
3030
3010
3060
3190
3040.1 (a)
3060
3200
3180

ltem

Page

60
60
43
383
126
136
126
60

60
81
45
45

197
260
261
256
258
259
255
193

198

46
198
194
197
195
193
193
197
263
194
197
342
262

Page
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Message Toll Service (continued)

Station-to-station SErVICe ..........ccoovviieiiiiiieeiee e

TransCanada Rate Schedule..........ccocoiiiiiiiiiii

Two-point, Service (general)........c.ccoveveiiieneiinieneneseee,
Messenger Service

COlECt CallS....veeiiieiieicce e

Message TOll SEIVICE .....ccevvvreiiviiecee e
Method of Operation — Exchange Service..........ccooovveiveiveiiennns
Miscellaneous EqQUIPMENT .........ccovvvviiierieece e
Mileage Charges — see “Distance Charges” ........ccccccevevervinenne.
Mileage Measurement — see

“Distance MeasUremMeNnt”..........coocvverereeeerienesesieseseeeeneenes
Minimum Contract, PEriod........ccccuvvviierereiere e
Mobile Unit, definition of .........cccoovvieiiiieec e,
Monthly and Toll Charges, payment of...........ccccecvvniinienenn
Monthly Distance Charges — Inter-exchange Channels.............
Move same premises — see “Change of location of

[=T0 U1 o] 1] ] S TOPPRR
Multi-party Service — see “Four-party Service” ..........cccoevevurane.
Multi-Termination UNit..........ccocooiviiiiiiiineessescseeee e
Meridian 8000 Telephone .........ccccoveiieieiineiesreceeeee e
Meridian 8003 Telephone .......cccecivereiienirenee e
Meridian 8009 Telephone ........cccoverviiinineese e
Meridian 9216 Telephone ........ccoovereiiineineee e
Meridian 9316 Telephone ........ccoovvreiieniinee e
Meridian 9417 Telephone ..o

See page 5 for explanation of symbols

3040 (2) (b)
3140
3070

3050.1 (b)
3060
2060
2450

2380.2
3090
3270

Article 20
1010
1013
3280

2080.2 (d)
2310.3
5000
2500.12
2500.13
2500.14
2500.15
2500.16
2500.17

195
255
198

197
197
87
155
148
198
359
51
60
65
363

91
109

172
172
173
174
174
175
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INDEX

N-O

Network, definition of ..........ccvviiiiinci
New Year’s DAY Fates.......ccccuvieiieeriiieniee i siee e
Non-published liSting .......c.cccoovviiiiiiciice e,
Non-standard equipment, minimum contract period.................
NOISTAN ...
Norstar Plus Compact ICS Telephone System...........ccccccevvenee.
Northwest Rate SChedule ...........ccocviiiiiieieiee e
NSF Cheque Charge........cooereiieieeneee e
Number, telephone, right of Company to change......................
Obijection by customer to statement of account.............c...........
Obligation to provide ServiCe.........ccovvviveiiiinieir e,
Offensive language prohibited ...........ccooeveivievicccece e,
O.N.ATM SBIVICE ..ottt e
Omission of listing

CUSTOMEI’S TRAUEST ....eei ettt

Liability fOr ...coooeieee

MONENTY REEES ... s

Ontario and Quebec Distance Charges —

Teletype-grade Channels........cccoevevenenienececeeee
Ontario and Quebec Distance Charges —

Voice-grade Channels ..........cccooeiereinineinseese e
O.N.Tel BUSINESS Plan .......cccoivrviiiieieiece e
O.N.Tel Business Plan ENtry..........ccooeeeveneninenineeciceee
O.N.Tel 800 BUSINESS Plan..........cccoureeieieniie e
O.N.Tel Initiated Changes in Telephone Numbers and
Service Arrangements ........ccccooeeeeieiiirese et
O.N.Tel Initiated Suspension or Termination of Service ..........
O.N.Tel Points Reward Plan ...........cccccoeiiiiiiiiiince e
O.N.Tel Values Residential Savings Plan ............ccccccecevevinnnne
O.N.Tel Right to Enter Premises.......cccccovvvviienveesieesesenieneens
O.N.Tel FACHITIES ...voveiveieiiie e
Operator-assisted Message Toll SErvice.........ccoovvvvevveverennneenn,
Other companies’ facilities, use by Company .........ccccccccevvenene
Other Services and Facilities (General)..........ccccoceovcininiinenns
Outdoor TelePhONES ........cccovriiiieeee e
Overseas Service

GENEIAL ...
Ownership of facilities used to furnish Service..............c..........

See page 5 for explanation of symbols

Item

1010
3030
2160
Article 20
2355
2352.1
3145
1016
Article 14
Article 10
Article 3
Article 8
5050

2110.4 (b)
Article 13
2160.6

3280.2 (b)

3280
3130
3250
3230

Article 14
Article 22
3106
3105
Article 5
Acrticle 4
3040 (2)
2090.5
4000
2500.2

3190
Article 4

Page

60
193
103

51
145
129
256

67

48

46

43

45
444

98
48
103

364

363
208
355
351

48
53
203
202
44
43
194
95
382
167

263
43
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INDEX

Partial temporary disconnection of Service.........cc.ccoevevvevvernenn.
Party-line Service
GENETAL ...t

Payment for Service — see “Accounts, payment of”.................
Payment Of Charges ........ccoeoeerereeneee e
Payment Time Limit........ccoooooiiiiniiiceeeee e
P.B.X., definition Of ........oooviiiiiiei e
Person, definition Of ...
Person-to-Person SEIVICE........ccvereererieieneniee e
Points Reward Plan ...
Police emergency listing ........cccccevvveieiieiien i
Premises

DEfiNITION ..o e

Liability for damages.........cccovvviiieiiecie e,

RIght OF €NEIY c.oeoi e
Primary Exchange Services

DEfiNITION .o.veeeicecee e

Primary LIStING.......covoereiiereise e
Primary EXChange ServiCes........ccoouvrirerineneiinenee e
Private Branch Exchange Service
GENETAL ...t
Rates and Charges ........ocooeverenieiiice e
Additional Telephones — General............cccooviiiiiiiiicienee,
Dial PBX Systems
SXB0™ s
NO SX-200™ ...
Trillium TalKEo 616 .......coveiiiiiciicieeie e

See page 5 for explanation of symbols

Item
2070

2310.2
Article 8
1013
1013
Article 17
1010
1010
3040.1 (a)
3106
2120.2

1010
Article 16
Article 5

2010.1
2040
2130
2010

2340
2350
2360

2350
2350
2350

Page
88

109
45
65
65
49
60
61

194

203
99

61
49
44

81
84
100
81

110
112
147

112
116
125
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CRTC 25520

INDEX

Private-line Service — see “Intercommunicating Channels”......
Private Property, CONStrUCtion ON ........cccccevevivieresnse s
Private Right-of-way, charge for.........ccccooeveiiiiiicii,
Provision of electric nergy.......c.ccccvvvevieeieiieiiee e
Public Thoroughfares, construction on...........c.cccceeevvvereeiieennnne
Public Telephone Service
Contract ArrangemEeNtS.......cccveveriereresresiseeeereesree e
EQUIPMENT ..o
GENEIAL ...t s
LSTINGS ottt
Rates and Charges .......ccoovevvieiieesi e
TOl TelephoNES......ccveieececce s
PUSN-TONE .o

See page 5 for explanation of symbols

Item

4010
2090.8
Acrticle 3
1011.3
2090.3 (a)

2180
2200
2170
2190
22104
2220
2470

Page

383
96
43
64
95

105
105
105
105
105
105
156
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INDEX
R
Item Page

Radio-telephone Service — see

“Exchange radio-telephone Service”..........cccccvvvvivviviiveivereennen, 2440 153
Rate groups, eXChange.........cccovveieniiieiecieeee e 2030 82
Rate periods — Message Toll Service ........cccooevvvvviveiivennennnns 3030 193
Rate schedule for Primary Exchange (Local) Service............... 2040 84
Rates, effective date of Changes ... Article 2 42
Rearrangement of equipment by customer prohibited............... Article 8 45
Receiver-amplifier equipment ..., 2500 167
Reference of calls — Suspension of Service..........ccocoevvnecnnen. 2430.3 152
Refunds in Cases of Service problems...........cccccccoeiiininecnn, Article 15 48
Repairs and Maintenance, expense of ..........cccccovvvevveiveinennnnn, Acrticle 4 43
Resale of Service prohibited..........c.ccccovvveviiiiiiie i, Acrticle 8 45
Residence Extra LiSting..........cccccvevviiiiiiiniieeieiie s 2140.3 101
Residence Rates, application of............ccccooeviviiii i, 2300 108
Residence Service

Classification Of ...........ccooiiiiiiiiie e 2300 108

USE OF 1t et Article 8 45
Residential Canada Unlimited Plan............cc.cocoevvvvnievnienen. 3116 206.1 ©
Residential Toll 9.9 cent Plan........cc.coovvvvevevenivvcrsnseeeee e, 3115 206
Responsibility for payment of charges — see

“Accounts, paymMent 0f” . ... 1013 65
Restoration of Service — see “Service charge” ........cc.ccocoevrennn 2070.1 88
Restrictions on use 0f SErVICe .......covvveieie it Article 8 45
Restrictions on use 0f ADADS .......ccccoiiiiieieic e 4060 387
Reversal of Charges

Ship and Aircraft SErviCe ........ccocevireiiiiiiec e 3140 255
Reversed-charge Service, special .........ccccooeiiniiieninienieieee, 3180 262
Right of Company to change telephone number

and serving central Office .........ccocvvvvvieivcvevc e, Article 14 48
Right of entry to cuStomer’s premisesS........ccvvvvvvveverververeerennns Article 5 44
Right-of-way, charge for.........cccccvoviiieiei e, Article 3 43
Roadways, CONSLIUCLION ON.......cccovviieieieie e 2090.3 (a) 95
ROUNAING RUIES ..o 1015 67
See page 5 for explanation of symbols
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INDEX
S
Item Page
Sale Of TariffS. oo 1014 66
Satellite Termination Charge........c.ccoovvveiveieern s 3300 367
Semi-public Telephone Service
Contract ArrangementS......cueieeviie e 2240 106
EQUIPMENT ..o 2260 107
GENEIAL ...t 2230 106
LISTINGS ottt s 2250 106
Rates and Charges .......coeoveireiineeseseses e 2270 107
Service Charges
Custom Appointment Service charge........c.ccovveveineniieneen, 2070.5 88
Elements of Work Charges.........cccocvevvevieiiesiesiee e 2080 91
Extra-Exchange Distance Charges ........cccccvvvevieevieeveevecinenn, 2390 148
GENETAL ... s 2070 88
Message Toll Rates
TransCanada Schedule ... 3140 255
Canada-Northwest Schedule ..., 3145 256
Miscellaneous EQUIPMENT ........covireririniirineecseescsie s 2080 91
PaYMENE OF .o 1013 65
Public Telephone Service ... 2210 105
Push-Button Dialing
Touch-Tone Ling FEAtUre.........ccvvveveeerere e eeeeese e 2470 156
Touch-Tone Set FEAtUIE .......cccvvvvveierierere e 2470 156
Telephone Station Equipment
Contempra Telephones.........cccoeivieniiiiiieeee e 2500.5 169
500-type Telephones .........ccooeiiieieniiereeee e 2500.1 167
Outdoor-type Telephones.........ccceveieiininiieeieee e 2500.2 167
Signature Telephones ..o 2500.6 169
SOl0 TelepPhoNES ......coiviiiiiee e 2500.7 170
SPEAKEIPRONES.....c.viiiciiciece e 2500.4 168
Volume-Control
Telephone EQUIPMENL.........ccoviieiiie s 2500.3 168
WOrk-FUNCLion SErUCLUIE.......ccooeieiierieinie e 2080 90
Service interruption, liability and allowances for...................... Article 15 48
Service, obligation to furnish ...........cc.ccoeviiiiiicie Article 3 43
Service point, definition ...........ccocoiiiiii i 1010 61
Service, termination Of ...........oovviveiiiicee e Articles 21 & 22 51,53
SEIVICE, USE OF oot Atrticle 8 45
Set — see “Telephone Station Equipment”..........ccccocvvveivervennn 2500 167
See page 5 for explanation of symbols
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INDEX

GENEIAL ..t

Rates and Charges ......c.coevveieiiniiiie s

Reversal 0f Charges.........cccceieiiiieiiciecicie e

Service Arrangements ........cceeverieerieesieeseese e seeseeseesseeneeens

TimiNg OF MESSAQES ...ecuvvivviieieiti e
Signal Transmission Channels ...
Signature Telephone.........coooviiiiiiiie e
SOI0 TElEPNONE......coeiiiicic e
SPEAKEIPRONE ...t
Special Needs — see “Service for use by disabled”
Special Reversed-charge Service (Zenith) .......cccccevevveieinenen,
Special Telephone Equipment — see

“Service for use by disabled”
Special types of ConStruction...........ccoccvevveecveiieviese e,
Speed Calling .....ocveiieiiec e
Station-t0-Station SEIVICE .........ccocvviriiiiiiree e
Station, definition Of.........ccocvi i
Strato Plan Service Extension ACCESS SErvice ........ccocceververuene.
Strato Plan Service EXtension FEatures..........ccoovvvvivevereereeniens
Strato ROULE SEIVICE .....vcveieiee e
Strato Stream SEIVICE ....cveverieie e
SUPPOIT SEIUCTUIES ...
Suspension of Service

COMPIBLE ..

CUSLOMEL’S TEOUEST .....evievieeeeiie ettt

Violation of regulations...........ccooeeiiiin i,
SWitch 56 Data SEIVICE .......cccooiieiiieeieierere e

See page 5 for explanation of symbols

2100
2480.2 (b)
3040 (2) (b)
1010

5032

5031

5027

5030

4500

2430
2420
Acrticle 22
5042

Page

342
343

391
169
170
168

262

97
157
195

62
433
431
422
425
396

152
152

53
443
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INDEX
T

Tariffs

Approval by Canadian Radio-television and

Telecommunications COMMISSION ........cccoevvvreirienerisenieneas

SAIE .
Telephone (station eqUIPMENt) ........cccccvvievie i

S00-EYPE.. v

Telephone Number Services

DEefiNItiON ..ooveeeecc e

PrESTIgE .ot

RESEIVALION.......c.viiiiiiieeeee e

Right of Company to change.........cccccevvevieviie v
Telephone Service, obligation of Company to furnish..............
Telephone set 10SS Charge........ccoecvevvveevie v
Teletype-grade Channels — Inter-exchange distance..................

Ontario and QUEDEC.........ccccveiieiie e
Temagami LaKeS .......ccceiieiiiiiccrcc e
Temporary suspension of SErvice ...,
Temporary transfer of calls — Suspension of Service.................
Twenty Dollar PIan ...

See page 5 for explanation of symbols

Iltem

Atrticle 2
1014
2500

2500.1

1010
2042
2042
Article 14
Article 3
1017
3280
3280
2041
2420
2430
3126

Page

42
66
167
167

62
86
86
48
43
68
365
363
85
152
152
207.3
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INDEX
T
Item Page
Termination of Service
Customer-iNItIated ........ccoverieierireere e Article 21 51,52
GENETAL ..ot Articles 21 & 22 51,53
Terms of Service
GENETAL ... 1000 41
ViI0lation OF .....ooiiiii Article 22 53
Third-party billing — Message toll Service...........c.ccocevvcirnnne. 3080 198
Three-way Calling.......cccccvviiiiriie s 2480.2 (c) 157
Timing of messages
Ship and aircraft SErvice ..o 3200 343
Toll Charges, payment of ... 1013 65
(=] 01 (o] RS S Article 17
Toll office, definition Of ... 1010 62
TOI FESEICTION ...t e 2495 166
Toll Service — see “Message toll Service”..........ccvvvviveieennnnn 3010 193
TOll Telephones. ......cooiiiiit e 2020 82
TransCanada Distance Charges — Voice-grade Channels ......... 3280 363
TransCanada rate schedule — Message toll Service................... 3140 255
Transfer of calls — Suspension of Service .........ccccccvervnennne, 2430
Trunk-line, definition of .........cocoeiiiiie e, 1010 62
RALES ...t 2040 84
Two-party and Four-party Service
AdVICE 10 CUSLOMENS ...ttt e Article 6 44
Two-party line Service (continued)
GENETAL ... s 2310.2 109
USE OF e Article 8 45
Two-point Service
Billing Arrangements ..........ccccveeeiiereie e e 3080 198
GENETAL ...ttt 3070 198
Method of Applying RateS ........cccvvverieierece e 3090 198
Rates — Ontario-Quebec Schedule.........c..cccevveiieieeieccre e, 3100 201
INDEX

See page 5 for explanation of symbols
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Unauthorized attachment............ccocovviiinniiienseese e,
United States, definition of ..o,
Use of customer-provided equipment with the

Company’s faCilitieS.......ccovviveiierenere s
Use of other companies’ facilities .......cc.ccooveveveveniiieinsieinenn,
USE OF SEIVICE ..oviviviiiiieiscriese e
V-H Message Toll Measurement SyStem..........cccoeveencrcenne.
V-H Mileage Measurement —

Inter-exchange diStanCe..........ccoovveiiiineiiceneseee e,
Violation of Company’s regulations ............ccocecvvireincneennnenn.
Voice-grade Channels —

Inter-exchange diStanCe..........cccvvveveeieeie s

Ontario and QUEDEC.........c.civeieiie e
VO0ICE Mall......oiiiiiiii
V0oice Mail SYStEMS .....ccvvcviiiicie e
Wide-Area Telephone Service

B00 SEIVICE ...ttt
Wire-centre, definition Of .........ccocooieiicii i
Wire-centre area, definition of ........c.cccocviiee i,
WOrk FUNCION STTUCLUNE ......ovveiecee e
“ZENINT SEIVICE ..ot

See page 5 for explanation of symbols

Item

Atrticle 8
1010

4030
2090.5
Acrticle 8
3090

3270
Article 22

3280
3280
2491
2354

3210
1010
1010
2080
3180

Page

45
63

95
45
198

359
53

363
363
163
141

350
63
63
90

262
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INDEX

“PAGES 38 TO 39 RESERVED FOR FUTURE USE”
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